PAMOYHbIX IOrOBOP
PEANU3ALUN TYPUCTCKOIO NPOAYKTA (ochepTa)

1. MPEOMET JOFOBOPA

1.1. Mo HacTosiwemy pamoyvHomy [loroBopy, cornacHo cT. 429.1. TK PP, dupma ycTaHaBnuBaeT yCroBuUsi peanusauuun
Typnpogykta u crnocob 3aknoveHns [OoroBopa peanv3aumn TypuUCTCKOrO NPOAyKTa, a 3akasyuK COrnawlaeTcs C YCTaHOBIIEHHbIM
nopsiaKkoM U npuobpeTaeT MO NOPYYEHWUIO TYPUCTOB HA yKasaHHbIX YCMOBUSIX TYPUCTCKME MPOAYKTbI (KOMMMEKC TYPUCTCKUX YCIyr) B
obrnactM Bble3gHOro Typu3ama [Afls CBOMX TYpPWUCTOB, KOTOPbIM MPeAoCTaBnseTcs TYPUCTCKMIA NPOAYKT, CAOPMMPOBaHHbIN
MexayHapoaHbIM (MHOCTpaHHbIM) TyponepaTopoM TEZ TOUR v B 0THOLIEHMU KOTOPbIX 3aka3ymnk 3aknoyaeT 4OroBop, Ha YCNoBusX U B
nopsiake, yCTaHOBNEHHOM HacTosALWwmMM [JoroBopom v [NpunoXxeHnsmMm K Hemy.

3aKka3umk cornawaeTcs CO BCEMW YCNOBUSMWM HacCTOSLLEro AOroBopa, BKIKOYad MOMOXEHUs O BbiNnaTax M Cckuakax
npegycMoTpeHHbIX B MNpunoxeHun 1 (3asiBNeHune), nytem oTnpasku 3anonHeHHoro 3asasneHunsa (Mpunoxenve 1) B agpec dupmel.
dakTom 3aknoveHnss 4OroBopa peanuaauun TYPUCTCKOro nNpoaykTa sBAsSeTCA ero onnaTa B CPOKM yKa3aHHbIe B HACTOSILLLEM [AOroBope.
Homepom poroBopa peanu3auum TYpUCTCKOTO MpPOAYKTa 3akMOYEHHOro C 3aka3vymkoM (TypuCTOM 3akasuuka, notpebutenem
TYPMPOAKTa) ABASETCA HOMEP 3asBKWN, NPUCBOEHHbIV B cucTeMe BpoHupoBaHnsa Pupmel (Typonepatopa). [lJaToi 3aknioyeHns gorosopa
Ha peanusaumio TYpUCTCKOro NpoAyKTa, ABNsSeTca Aara nonyyeHns TyponepaTtopoM (Pvpmor) NnomHoM onnatel TYPUCTCKOTO NpoaykTa
no 3abpoHMPOBaHHON 3asiBKe.

Peanusyembin no [JoroBopy TypnpoAyKT, YKasaHHbIA B 3asBKe UMW MPUNOXEHUU, MOXET coaepxaTb crnepylowme npasa Ha
ycnyru, npegocTtaBnsiemble Typuctam 3akasuumka: OpoHuMpoBaHME W MpuobpeTeHne Ha umsa TypucToB 3akas3umka aBuabuneTos,
opraHusauusa TpaHcdepa, 6poHNpoBaHMe U NpuobpeTeHne NPOoXMBaHUSA B OTEMsSX, CTPaxoBaHMEe TypuUCTOB. [ONOMHUTENBHO K 3TOMY
MOryT OblTb MpPeAoCTaBMeHbl: YCIyrn PYCCKOrOBOPSLWEro rMaa, MOMOLb B OMOPMIIEHWM AOKYMEHTOB MpW 3aceneHun B OTenb,
9KCKYPCUMOHHOE 0bCnyXnBaHue, npokat aBTomobunen, VIP ycnyru v gp.

Habop ycnyr B Typnpoaykte oroBapuBaetcs Pupmolr M 3akasymkoMm B KadKOOM KOHKPETHOM cryyae, B [MpunoxeHusax K
HacToswemy [loroBopy wnm nocpeactBoM 3asiBOK, HanpaBneHHbIX 3akas3yvMkom 4Yepes cucteMy OpOHVMPOBaHWA WHOCTPAHHOIO
Typonepatopa TEZ TOUR. CornacoBaHHbI CTOPOHaMU TYPUCTCKUA NPOJYKT, nNpefocTasnsemMblin Typucty 3akasduka, ykasbiBaeTcs B
MoaTesepxaeHun ®upMbl, ecnu MHOEe He oroBopeHo B MpunoxeHusax K HacToswemy [orosopy. JlorvH 1 napones goctyna Kk cucteme
B6poHMpoBaHusa MHocTpaHHoro Typonepatopa TEZ TOUR 6yaeTt npepgoctaBneH MHOCTpaHHbIM Typonepatopom TEZ TOUR, cornacHo
0onybn1MKoBaHHOMY MOMb30BaTENLCKOMY COrnaLleHuto.

HomeHknaTypa v nHble NoTpebuTenbCckne CBOMCTBA M XapaKTePUCTUKN TYPUCTCKMX MPOAYKTOB (KOMMMEKC TYPUCTCKUX YCIyr),
ABnaLWmMxca npegmeTom [JoroBopa, yCTaHaBNMBalOTCA B NPEAOCTaBMIEHHbIX KaTanorax MHOCTpaHHoro Typonepatopa TEZ TOUR wnun
dupMbl, Npanc-nucTax, cneumanbHblX NPEeAnoXeHUsX, YKasaHHbIX MO ccbinke Ha cavnTe ®dupMbl www.kredit-tour.ru nnu Ha cawte
mMexayHapogHoro Typonepatopa TEZ TOUR www.tez-tour.com. (ganee no Tekcty cant ®vpmel).

1.2. Kaxxgasi u3 CTOpoH no HacTosileMy [JoroBopy rapaHTMpyeT, YTO Ha MOMEHT 3aknioyveHus HacToswero [lorosopa v B
TeyeHWe BCero cpoka ero AencTBus, obnagaeT Haanexallen npaBocnocobHOCTbIO ANs BbINOMHEHW HacToswero JJjoroBopa. 3akasuuk,
npuobpeTas y Pupmbl TypnpoayKT cTaHOBUTCS 06513aHHBIM U HECET OTBETCTBEHHOCTL MO BCEM CAenkaMm ¢ notpebutenamm (Typuctamu
3akasumka), xota 6bl Pupma n Gbina HasBaHa B cOEnke uNW BCTYNWMa C HAMW B HEMNOCPEACTBEHHbIE TPaxAaHCKO-NpaBoOBble
OTHOLWEeHUA. Peanusauunsi TYypuCTCKOro NpoAyKTa OCYLLECTBSETCH TOMbKO Ha YCMOBUAX U3MOXEHHbIX B HACTOALLEM [OroBope, WHble
YyCrnoBMS MO TYpnpoAdyKTy, COrmacoBaHHble mexay 3aka3dmkoM u Typuctom 3akasymka B YCTHOW WM MUCbMEHHOM chopme,
npoTuBopevaLlye HacTosieMy AOroBOpY, UMM KOTOpble He cornacoBaHbl Mexay 3akasyvkom u ®upmoi, He co3galoT obs3aTenscTB
Ans ®upmbl. Bcio 0TBETCTBEHHOCTL MO 065A3aTeNbCTBaM A0roBopa, 3aknioyYeHHOro mexay 3akasunkom u TypuctoM 3akasyvka, U He
cornacoBaHHbIM B HacTosiwem [lorosope, T.e. He NpUHATEIM PrpMon unn TyponepaTopoMm, HeceT 3aKkasymk CaMOCTOSATENBHO B NOMHOM
obbeme.

1.3. 3akasuvk He ABnAETCA areHTom (TypareHTom) PUpMbl, HE UMEET MPaBO MPU UCMONHEHUN HacToswero JJoroBopa HM Ha
Kakne-nmbo KOMUCCUN, KOMMEHCaLMmM, BO3MELLEHNS UNW BbIMNaThl, 3@ UCKIMIOYEHMEM npefocTaBnsgemMblx PpMoi CKMAOK, yKa3aHHbIX B
HacToswem [loroBope (MPUOXKEHUAX K HeMy). 3akasuynk MMeeT npaBo MO MMCbMEHHOMY COrflacoBaHUO C npeacTasuTenem Oupmbl
ncnonb3oBaTb PUPMEHHOE HaMMEHOBaHWE, NOroTUM, TOBapHbIE 3Hakn ®GnpMbl u/vnn MHocTpaHHoro Typonepatopa TEZ TOUR, B cBoel
BbIBECKE, NPOM3BOAVMMOW ayamno U BU3yarnbHOW pekname, MPOBOAMMBIX UM PeKnaMHbIX aKuMax U KamnaHusx. 3akasquk He siBnsieTcs
npeacTaBuTenem unu CTPYKTYpHbIM noapasgeneHvem (adpdpunuposanHbiM npeanpusatvem) Prpmel UNM MHOCTPaHHOrO TyponepaTopa
TEZ TOUR, He nmeeT npaBo AeNCTBOBaTL OT MMeHM ®rpMbl N MHocTpaHHoro Typonepatopa TEZ TOUR.

1.4. 3akasuuk, nNpu McnonHeHun HacToswwero [loroBopa, 4eNCTBYET OT UMEHM BCEX CBOWX TYPUCTOB W rapaHTUpPYyeT, YTO Ha
OCHOBaHUM COrfnacus CBOMX TYpPUCTOB MpegocTaBnseT BCe OOLeAOoCTynHble NepcoHanbHble AaHHble Ha TypuUCTOB, B TepMUHax
®PepgepancHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» 152-O3, nocpeacTBOM OOLLEAOCTYMHBIX 3MEKTPOHHBIX M WHbIX CPEACTB CBA3M,
HeobxoanMbIX AN UCMOMNHEHNs AoroBopa n 06nagaeT BCEMU MOMHOMOYUSAMU U AOKYMEHTaMM 415 3aKkasa TYPUCTCKMX MPOAYKTOB.

2. OBA3ATEINIbCTBA ®UPMbI

2.1. ®upma o00na3yeTcAa Ha ocHOBaHuMM 3asiBkm 3akasyvka npefocTaBuTb TypucTam 3akasyvka TYPWUCTCKUA MNPOLOYKT,
OroBOpeHHbIN B 3asiBke 3akasuuka, B COOTBETCTBUM C TpebOBaHMSIMM MO KA4ecTBY OKasbiBAaEMbIX YCMyr, Knaccudukaumen u
CTaHdapTamMu, MPUHATLIMKW B CTpaHe npebbiBaHMSl, HAa OCHOBaHUWM WHGOPMauuM npefocTaBrneHHon PuUpMon B COOTBETCTBUM C
ycnoBusiMu Hactosiero [lorosopa.

2.2. 3agBka 3akasuuka aBnsieTca 6e30T3bIBHOM ohepTon Mo 3akoHoaaTenscTBy Poccuiickon ®enepauun. dupma obsasyetca
Ha ocHoBaHuM 3asBku 3akasyvka MHPOPMMPOBaTb 3aka3umka O BO3MOXHOCTM (DOPMMPOBaHMSA HeobGXoOMMOro TyprnpoaykTa, T. e. O
BO3MOXHOCTU obecneunTb Npuem n o6cnyxXmBaHne TYpUCTOB, B OTHOLLEHWUM KOTOPbIX caenaHa 3asiBka, B TeYeHue 2-x pabounx aHen
nocne nony4eHuns 3asBku.

2.3. Mocne nony4yeHns ®MpmMo OeHEXHbIX CPEACTB 3a TypnpoayKT (KOMMMEKC COrnacoBaHHbIX YCryr) B MOMIHOM obbeme,
BO3HMKaeT 06si3aHHOCTL PUpMbI Ha NpefoCcTaBreHNe TYpUCTCKOrO MpoAdykTa TypucTam 3akasuvka, B nopsiake npesycMOTPEHHbIM
HacTosILumM [loroBopom.

2.4. B cnyyae aHHynupoBaHusa 3akasyvkoMm 3asiBku, Ansg 3akasuuka CO AHA nodayvm 3asiBKy HacTynalT MOCneacTeus,
ykasaHHble B Nn. 5.2. HacTodAwero [JoroBopa, Kak 3a OTka3 OT TYPUCTCKOrO NpoAykTa. 3asiBKM U AHHYNAUUM NPUHUMMAKOTCS TOMNbKO B
nUCbMeHHON hopme. B pamkax HacTosLlero nyHkTa NMMCbMEHHOM dOpMOKM NPU3HAETCA OOKYMEHT, NO3BOMSOWMIN naeHTUdUUnMpoBaTh
OTMpaBuTENs 1 Mony4yartens, NonyyYeHHbIn No CPeACTBOM KypbepCKOW CryXObl, MOYTOBbIM OTNPaBNEHNEM, 3NEKTPOHHOW MOYTbI UMK
yepes cucteMy BpoHMpoBaHMS MexayHapodHoro TyponepaTtopa TEZ TOUR.

2.5. dupma obsasaHa npenocTtaBuUTb 3aka3vuKy MOMHYK MHAOPMaUMIO MO BCEM CYLLECTBEHHbIM YCIMOBUSIM Typa, BKIOYas
MH(OPMaUM O NPOAOIMKUTENBHOCTU Typa, YCMNOBUSIX NepeneTta, MNpoXWBaHUS, NUTaHus, mep 6e3onacHOCTU U OCOBGEHHOCTSIX
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npebbiBaHNA B CTpaHe, BKMoYas HeoBXOAMMOCTb COBMAEHUS CaHWTapHO-TMrMeHnYeckux HopM. [aHHas uHdopmauus ssnseTcs
nybnu4Hom 1 onybnvkoBaHa Ha carte PupMbl NNy Ha cante mexayHapogHoro Typonepatopa TEZ TOUR no kaxaoMy TypucTu4eckomMy
HanpaBneHulo B BMAe kartasnora oTenen, NnamaTok TypucTa, Npanc-nucToB, cneumanbHblX NpeanoXeHnii, onepaTMBHON MHOPMaLum 1
Apyron HeobxoAuMow WHdOpMauuuM Ans OCyLeCcTBeHWs Bblbopa W onpederneHus NoTpebuTenbCKoro CBOWCTBA 3akasblBaeMoro
Typnpogaykra.

2.6. B cnyyae 3agepxku, U3MEeHeHus AaTbl NN OTMEHbI BbiNeTa TYpUCTOB, N3MEHEHUsT CTOMMOCTU Typa, a Takke B crnyyae
M3MEHEHUs1 YCMOBUIA Typa, KOTOpble NPeayCMOTPeHbl AENCTBYOLWMM 3akoHodaTenbcTBom Poccuiickon ®epepaunmn, drvpma obs3aHa
HesameanuMTenbHO NPonHAMOPMUPOBaTh 3aka3ymka O BbilLeyKasaHHbIX OOCTOSATENbCTBAX, yka3aB O HUX B OMepaTMBHOM MHMOpMaLMK
Ha cawTte Pupmbl UNK B NMMYHOM KabuHeTe 3akasumka B cucteme 6poHmpoBaHusa TEZ TOUR.

3. OBA3ATEJIbCTBA 3AKA34YUKA

3.1. 3aka3uuk 06s13aH Ucnonb3oBaTb NPUOBPETEHHBIN TYpNpoOaYKT ANS Lenen TypucTUYeckoro obcrnyxvmBaHusi TypucToB, B
OTHOLLEHNM KOTOPbIX 3aka3umk OCYLLEeCTBNAET 3aka3d Typa B Buae 3asaBku, U NpefocTaBnsaTb TypUCTam MO KaXAOW 3asiBKE MOSHYH
MHpOpMaLU0 NO BCEM CYLLIECTBEHHbIM YCINOBUSAM Typa, MNONy4YeHHY oT GupMbl, BKNOYaA MHPOPMaLUI0 O NPOAOIMKUTENBHOCTM Typa,
YCINoBUAX neperneTa, NPoXuBaHWs, NUTaHNsi, Mep 0e30MacHOCTU U 0COBEHHOCTAX MpebbiBaHWst B CTpaHe, BKIYasi HEOOXOAMMOCTb
COOMAEHUS CaHUTAPHO-TUTMEHNYECKUX HOPM.

3.2. 3akasuuk o0bs3aH cneguTb 3a onepaTMBHOM WHOpMauuen nybrnvkyemon ®upmoi Ha cavite, a Takke e€XegHEBHO
NpOBEPSITb CBOWN 3NEKTPOHHBIN MOYTOBbLIN ALLMK, YKa3aHHbIN B pasgene 11 HacToswero [Jorosopa.

3.3. 3akasunk o06sizyetcs npu OpoHuMpoBaHuM 3asiBKM Ha TypuCTOB 3akasyMka 4epe3 CcUCTEMY OpOHMpPOBaHUS
mMexayHapogHoro Typonepatopa TEZ TOUR coobLwwaTh cBefeHns 0 Typuctax 3akas4yuka v ero nofiHoMouusix B o6beme, Heobxoammom
Ans  peanusaumn Typnpogykta, odopmnsaTe 3asBKy B COOTBETCTBMM C npegnaraemon OpMON cucTeMbl BpoHMpOBaHUA
MexayHapogHoro Typornepatopa TEZ TOUR B 3aBUCMMOCTM OT CTpaHbl BpeMEHHOro npebbiBaHusa TypucToB 3akasumka C ykasaHuem
crneayLwmx AaHHbIX:

3.3.1. Ha kaxxgoro TypucTta 3akasunka, ykasaHHOro B 3asiBKe:

e  ®amunusa n Nms B NnaTMHCKON TpaHcnMTepauun (Kkak HanncaHo B nacrnopTte TypucToB 3akasyuvka)

e  HOMep obLuerpaxgaHCcKoro 3arpaHMYHoOro nacnopTa, AaTa ero Bblgayu, AaTa OKOHYaHWSA AeCTBUS nacnopTa, rpaXaaHcTBo

e [aTa poxaeHusi Typucta

e  ropoA NOCTOSAHHOrO MPOXUBaHUS

e non typucta (MR. - myxckon, MRS. - xeHckun, CHD. - pebeHok oo 12 ner)

e repcoHanbHble AaHHble Heobxoaumble ana nepegadun B TMC EWNC OnekTpoHHbIX MyTeBOK (obssaTenbHble rpadbl Ans
3anofiHeHns Ha TypucTa ykasaHbl Ha calTe B cucteme 6poHnpoBaHus).
3.3.2. Ha kaxgyto 3asBky

e CTtpaHa npebbiBaHusi, KypopT

e [aTa Hayana Typa, AaTa OKOHYaHWS

e  Ha3sBaHWe OTens 1 TN HoMepa NPOXMBAHUS COrnacHo npawnc-nucta Prpmel

e Hanuuve B TypnpoaykTe MNepeBO3KM aBuaTpaHCNoOpTOM (Oa/HeT), B cryyae OTCYTCTBUSI aBuanepeBO3kW, HO €ecCTb

HeobxoanMocCTb B TpaHcdepax, To oba3aTenbHoe ykazaHue Homepa penca, kotTopbiM npebbiBatoT B / yObIBAKOT U3 CTPaHy(-bl)

npebbiBaHns TypucTbl 3aka3yuka.

Hanuyve opraHv3auum TpaHcdepoBs, BCTpeYya — MPOBOALI B a3pONopTy, nepeess Mexay otensamu (aa/HeT)

Hanv4ve AOMONHUTENBHOr0 CTPaxoBaHWUA HEBO3MOXHOCTU COBEpLUEHWS MyTELeCcTBMS WU MpepbiBaHMSA ero (CTpaxoBka OT

HeBble3aa) (aa/HeT)

e OArOTOBKA W cAoaya Ha BWM3Y OOKYMEHTOB B KOHCYMbCKMA OTAen CTpaHbl npebbiBaHus, onnaTta KoHCynbckoro cbopa,
nonyyeHne NacrnopToB N3 KOHCYNbCKOro OTAeNa cTpaHbl NpebbiBaHns (BusoBas nogaepkka) (aa/Her).

e MpU HanMMyMu YCNyrn «BU3OBasi MNOAAEPXKKka» 00sA3aTenbHO YykasaTb rOPOA MECTOHAaxXOXAEHWS KOHCYNbCTBa CTpaHbl
npebbiBaHus, B KoTopoM ByaeT odopMnATLCS BU3a, B CTPOroM COOTBETCTBMM C aApecoM NOCTOSHHOrO MecTa XWTenbcTBa
(pervctpaumu) rpaxxgaHuHa Ha Tepputopun PO.

3.4. 3akasumk obs3aH NonyyYnTb NOATBEPXKAEHNE (BO3ZMOXHOCTL (DOPMUPOBAHUS TYPUCTCKOro NpoaykTa no 3asske 3akasunka
ANsi 3aKMYeHVs [OoroBopa peanusauuv Typrnpogykta) wnv oTkas (B criydae (hOpMMPOBaHUS TYpPUCTCKOTO MpoAaykTa Mo 3asBke
3akasuvka 4N 3aKnioyYeHns Jorosopa peanusaummn TypnpoaykTa) HEBO3MOXHOCTU Ha CBOK 3asiBKy NO MCTeYeHUU 2-x pabounx gHen ¢
ee nopauw.

3.5. Bakasuuk 0b6s3aH onnaTnTb NpuobpeTaemblii TYPUCTCKUIA MPOAYKT B COOTBETCTBUM C YCIOBMSAMMU HacTosLero [oroBopa.

3.6. 3akasumk obs3aH [OOBECTVM YCMOBMSI HACTOSILLEro pamMOYHOro A0roBopa peanu3auuy TYPUCTUYECKOro MpoAyKTa Ao
KaXKQoro TypucTa, B OTHOLUEHWM M OT MMEHW KOTOpbIX 3aka3uuk OcCyLlecTBnseT 3aka3 TypucTckoro npogykra (TypucT 3akasuuka).
3aka3umk 06593aH Npou3BECTM aHHYNALMIO Typa, B Crydae oTkasa TypucTta 3akasymka OT MCMOMHEHMS JOroBopa MM HEBO3MOXHOCTMU
coBeplueHns Typuctom 3akasyvka noesfku no He3aBUCSLUMM OT Hero obcToaTenscTBam (6onesHb TypucTa, oTkas B Bblgaye BM3bl U
apyrme obCcToaTenbCcTBa).

3.7. 3akasumk 0653yeTcs nony4nTb U3 JinyHoro kabuHeTa cucTeMbl OpPOHMPOBaHUS MexAyHapoaHoro TyponepaTtopa TEZ
TOUR wnn ot ®upmbl, B TOM 4niChe U 4epe3 BMeKTPOHHble CpeAacTBa CBA3W, Mocrne MOonHOW onnaTbl Typa, BCe HeobXoaumble
AOKYMEHTbI Ansi COBEPLUEHNS Typa U nepedaTb UX Typuctam 3akasyuka.

3.8. 3akasumk 0bs3yeTcs nonmyyuTb OT TypucToB 3aka3umka corfiacve Ha WCMomfb30BaHWe WX MepcoHasnbHbIX OaHHbIX,
npegocTaBneHHbIX 3akasymky B obbeme, HeobxoAuMOM AN UCMONHEHNS JOroBopa peanu3auun TypnpoaykTa, KOTopble Mo peLueHnto
TypuctoB 3akasyuka, OOroBOPEHHOCTM CTOPOH M YCMOBMAM [OroBopa Mexay 3aka3ymkom W Typuctamu 3akasduuka SBnsaoTcH
o6LlefoCTYNHLIMM  NepcoHanbHbIMM - AaHHBIMK, AnA  nocnegywowen ux nepegadm B TMC ENC  OnekTpoOHHbIX MNyTEBOK M
HenocpeaCcTBEHHbIM UCMONMHUTENSIM  3aKa3aHHbIX TYPUCTCKUX yCryr (MpYHUMaloWeMy TyponepaTtopy, NepeBO34MKy, CTPaxoBOW
KOMMaHWK, KOHCYNbCTBaM CTpaHbl NpebbiBaHUs, MUTPaLMOHHBIM criyx6am u T.M.) Yyepes cuctemy OPOHMPOBAHWUA MeXOyHapOOHOro
Typonepatopa TEZ TOUR unu obenoctynHele cpeacTsa CBA3M.

3.9. 3akasunk 0653yeTcs npefocTaBnaTb Prpme NOMNHYO M JOCTOBEPHYIO MHAOPMaLMIo O uensax npuobpeTteHns Typuctamu
3akasuvka TypnpoaykTa ykasaHHOro B 3asiBke Ha GpoHMpoBaHWe, AN NPaBUbHOMO U CBOEBPEMEHHOTO hOPMUPOBAHNSA NHOCTPAHHBLIM
TyponepaTopom Typrpoaykra, oTeevarowero tpebosaHusm Typucta 3akasuuka. B cnyyae npepoctaBneHus dupme HEMonHbIX Mnm
HEOCTOBEPHbIX AaHHbIX O LIENsAX 1 NporpaMMe nyTelecTBms Unm AaHHbIX Typucta 3aka3yunka, BCO OTBETCTBEHHOCTb nepen TypucTtom
3akasuvka (notpebutenem), 3a HenpaBUMbHO CHOPMUPOBAHHBLIN WM MPEAOCTaBMNEHHbIN TyponepaTtopoMm TyprnpoaykT, B CuUIy
HenpaBWNbHOIO MHOPMMUPOBaHKS Kak Typucta 3aka3uuka, Tak u drupmbl, HeceT 3aka3uuk, Aaxe ecnv Pupma mnu Typonepartop 6binu
Ha3BaHbl B JoroBope ¢ Typuctom 3akasuuka Kak MCNOMHUTENW n/nnmn dakTuyecku BCTYNUAM B OTHOLWEHMS ¢ Typuctom 3akasymka no
NpeaocTaBneHWo 3aKka3aHHbIX 3aKa3ynkoMm yCnyr.



4. BBAMMOPACYETbI CTOPOH

4.1. ®dupma onpepenser CTOMMOCTb TYPUCTCKOTO MpoAyKTa Ha OCHOBaHMM LeH cornacHo [pawnc-nucty, TapudoB wu
cneunpeanoXeHun, onybnmkoBaHHbIX B VIHTepHeTe Ha calTe MHOCTpaHHoOro Typonepatopa TEZ TOUR www.tez-tour.com. Bce
OOMOMHUTENbHbIE YCNYrK, OKa3aHHble TypucTaM, HO He OroBopeHHble B [lpunoxeHusax kK Hactosiwemy [oroBopy unu 3asBke,
He ABMSATCA NpeaMeToM HacToswero floroopa.

dupma aBngeTcs CyObeKTOM Manoro npeanpuHUMaTenbCTBa, MPUMEHSIOWMM  YMPOLEHHYIO CUCTEMY HAanoroobnoxeHus
(rmaBa 26.2 Hanorosoro kogekca P®), B cBasn ¢ atum, HOC Ha CTOMMOCTb TYPUCTCKUX YCIYr HE HaYUCNSAETCS, B PACYETHbIX U
nepBuYHbIX AOKyMeHTax cymma HIC He BbigenseTcs, cyeTa-hakTypbl HE BbIMUCHIBAIOTCS.

CToMMOCTb TYPUCTCKMX YCMyr, a Takke CyMMbl LwwTpacoB, HeycToek BbipaXkeHHble B pfonnapax CLWA wnu Espo,
nepecuutbiBaloTcs B pybnu P® no kypcy BamoT, onybrvKOBaHHbIX Ha canTe MHOCTpaHHoro Typonepatopa TEZ TOUR Ha geHb
BbICTaBMNEHUs1 COOTBETCTBYHOLLEero CueTa.

4.2. 3aka3uuk 0b6s3aH B TedeHne 3 (Tpex) 6aHKoBCkMX AHen nocne MoaTBepxaeHus (Hannyine BO3MOXHOCTM (DOPMUPOBaHMS
TYPUCTCKOrO MNpOoAyKTa Mo 3asBke 3akasuMka AN 3akryeHusi OOorosopa peanusauun Typnpogykta) dupmor 3aaskm onnatuTb
TYPUCTCKUI NPOAYKT B MONHOM o6beme.

B cnyyae nogaunm 3asBkum B Cpok MeHee Tpex OaHKOBCKUX OHEN OO Hadvana Typa Wniv nocrnegHero paboyero s,
npeLwecTBYOLWEro MMHMManbHOMY CPOKY Nofdadv JOKYMEHTOB ANA NOMyYeHue BU3bl B KOHCYMbCKYHO Cnyx0y cTpaHbl npebbiBaHus, a
TakKke Npu HanMuum Tanm-nMMnTa No BbIKyny aBMabuneToB Ha perynsipHble percbl aBnakoMnaHuii, onnara AomkHa ObiTb Npon3seneHa
B TeYeHue cyTok nocne NoareepxaeHusi 3asBku.

Onnata cuutaeTcsi NPON3BEAEHHON B MOMEHT MOCTYNIEHUS AEHEXHbIX CPEACTB Ha c4eT OUpMbI.

4.3. MNpy nokynke TYpUCTCKOrO NPOAYKTa, B YMCME YCMyr KOTOPOro BXOOWUT MPOXWBaHWE B HeCTaHO4apTHOM HOMepe oTensi
(Suite; Villa; Family; De-luxe; Superior; Dublex; Apartament; Connection; Corner room; Studio n T.n.), 3aka3unk 0693aH onnaTunTb
dupme 50 (NSTbAECHAT) MPOLEHTOB CTOMMOCTU Typrnpodykta B TedeHue 2 (OByX) AHew nocrie nonydeHus ®upmon 3asfBku Ha
©6poHMpoBaHue gaHHoro Homepa. OcTanbHy cymMmMy 3akasdmk 06s3aH onnaTuTb B COOTBETCTBUM € N.4.2. HacTosLero [loroBopa.

B cnyyae, ecnu npuobpeTeHne NpoXvMBaHUSA B HECTaHAApTHOM HOMEpE OCYLLECTBNAETCA MeHee YeM 3a 21 KaneHZapHbIn
OeHb [0 [aTbl Havana oKa3aHus OoTernem ycryr no npoXxuBaHuio, To 3aka3umk 00s3aH onnatutb PupmMe MOMHyl CTOMMOCTb
TypnpoayKkta B TedeHue CyTOK nocrie nonyyexnuss dupmoni 3asBkm Ha GpoHMpoBaHMe AaHHOro Homepa. B cnyyae He mocTynneHus
OEHEXHbIX CPeCTB B YKa3aHHbI CpoK, BpoHpoBaHme Ovpmol ycryr no 3asiBke He NPOM3BOAUTCS.

4.4. OnnaTta TypuCTCKOro NpoAyKTa OCyLLeCTBNSAETCS B pybrsix NyTeM NepeyvncrneHms AeHexXHbIX CpeacTB Ha OaHKOBCKUIA CHET
®dupmbl cornacHo BbicTaBneHHoMy Pupmon cyeTy. Bce pacxogbl, CBA3aHHble C nepeyncrnieHneM AeHexHbIX cpedcts Pupwme,
npou3BoanTCH 3a cyeT 3akasuuka.

B cnyyae BBegeHWS HOBbLIX WM MOBBILWEHWN OEWCTBYHOLLIMX HamnoroB u cbopoB u (Unu) mpu pes3koM WU3MEHEHWM Kypca
HauMoHanbHbIX BantoT (boree 4yem Ha 1% MO CpaBHEHMIO C AENCTBYIOUMW Ha MOMEHT NOATBEPXAEHWSA 3asBKM 1 (Mnn) BbICTABMNEHNS
CyeTta Ha onnaty TyprnpogykTa), B TOM 4YMCMe MpW HACTYNNEHUN yKa3aHHbIX OOGCTOATENbCTB MOCME MOMHOW onnaTtbl TYpnpoaykTa,
dupma nmeeT NpaBo NPOM3BECTM NepepacyeT CTOMMOCTY TYPUCTCKOrO NPoAyKTa C BbICTAaBNIEHNMEM OOMOMNHUTENBHOIO CYeTa Ha CyMMy
gonnatbl 3aKka34ymMKoM pasHuLbl B CTOMMOCTM TyprnpoAaykTa. 3akasuuk, He COrfacuBLLMIACS C U3MEHEHMEM LIEHbl TYPNpPOAyKTa, BrpaBe
OTKa3aTbCA OT MOATBEPXAEHHOW 3asBKM Mpu ycrnoBuu onnatbl dPupme ¢akTUYeckn MOHECEHHBLIX €€ PacXodOB MO MCMOMHEHMIO
[0roBsopa rno NnoATBEePXAEHHON 3asiBKe.

4.5. 3akasunk MMeeT nMpaBoO nepeyncnuTb Ha cyeT Pupmbl AeHEeXHble cpeacTBa B KayecTBe npegonnartbl 3a OGyaywme
NoCTaBKW TYPNpOAYKTOB, 13 KOTOPbIX OyAyT BblYMTATbCA OEHEXHblE CpeAcTBa, npuunTarwmecs dGrvpme 3a TypUCTCKUI NpoaykT. B aTom
cnyyae, nNoaTBEPXXAEHVEM BO3HUKLIMX NPaBOOTHOLLUEHWA MO peanu3auum TypUCTCKOro npoaykta asnsetcs lloaTeepxaeHvne 3asiBku
unun CyeT Ha onnarty, Nocrne Yero y CTOPOH BO3HMKAKT COOTBETCTBYIOLLMNE IPaXXAaHCKO-NPaBOBbIE OTHOLLEHWS.

OcTaToKk OeHEeXHbIX CpeacTB, MepedvucrieHHbIX 3aka3yuMkoM B cyeT Oyaylimx nocTaBoK TypnpoaykToB, No TpeboBaHuio
3akasumka BO3BpallaeTcss B TeyeHue Tpex OaHKOBCKMX OHeW nocne nognucanus CTOpOHaMu akTa-CBEPKW B3avMOPacyeToB MO
npuobpeTeHHbIM TYpNpoaYyKTaM.

4.6. B cnyyae HecBoeBpeMeHHOW onnatbl TypnpoaykTa, cornacHo n.n .4.2., 4.3. Hacroswero [loroBopa, ®upma nmeet npaso
nepecmMoTpeTb CTOMMOCTb paHee nonyyeHHon 3asBku 3akasyvka n notpeboBaTtb onnarty AONOMHUTENBHBIX TOMMMBHbLIX, a3PONOPTOBbLIX
n apyrux c6opoB, BBOAMMbIX NMOCIE NonyyYyeHns 3asBKu, HO 0 MOMEHTa MOSTHOW onnaThl 3aka3ynkom TyprnpogykTa.

4.7. CTOPOHbI MPULLNK K COrMaLleHnto, YTO Ha AeHeXHble cpeacTBa 3akasunka Haxogswmecs y PupMbl NPOLEHTLI B MOPSAKe
ct.cT. 317.1 n 395 K P® He HauucnstoTcs. Ecnn npousowwna nepennata no 3asiBKam, MM OEHEXHble CpeAcTBa Haxo4dATCHA Ha
aenosute, nubo dupma obs3zaHa MpPoM3BECTU BO3BPAT CYMM MO HE OKa3aHHbIM ycryram W T.M., yKasaHHble OeHEXHble CPeacTBa,
nepeyncrneHHble 3aka34ynmkom, MOryT ObiTb 3a4TeHbl B CHET OyayLuMx NyTEBOK, U, B 3TOM crnyyae, 3akasumk 06s13aH coobLwmTe 06 3TOM
dupme nyTem HanpaBreHusi LOMNOMHUTENBHOrO NMUCbMEHHOTO yBeaoMreHusi. B cniydae, ecnu 3akasuuk xenaeT BEpPHYTb AEHEXHbIe
cpefcTBa Ha CBOW CYET, OH 0643aH npeactaBute Pupme NMCbMEHHOe yBeaoMneHne o6 aTom, C yKasaHWeM PEeKBU3MTOB, Ha KOTOpble
HeobXoAMMO MepeyYncnnTb yKasaHHble AeHexHble cpeacTBa. B cnyyae He noctynneHus ot 3akasyvka yBeooOMIeHUs O BO3Bparte
OEHEXHbIX CPeACTB, CTOPOHbI OMPEeAenuIn CYATaTb yKasaHHble B HACTOSLEM MyHKTE [AEeHEeXHble cpeacTBa npeaHa3HavyeHHbIMU Mo
pacrnopsbkeHuio 3aka3unka AN 3a4eTa B cyHeT OyayLumx nyTeBokK (ycnyru, npefocTaBnsaemMbie B CTpaHe npebbiBaHus, MexayHapoaHas
aBvanepeBo3ka). 3aka3uuk SBNSETCS OTBETCTBEHHbIM nepes TypuctoM 3akasdvka u Grpmoi 3a CBOEBpPEMEHHYH nepeaady (Bo3Bpar)
OEHEXHbIX CPeACTB nNpuyutaroLLierocst TypucTy 3akasyvka B criydyae M3MeHEHUs, aHHYNMPOBaHUSI paHee COornacoBaHHOro TyprnpoaykTa
N1 Bo3BpaTa CyMM MO HE OKa3aHHbIM Yycryram C MOMEHTa MHopMMpoBaHus 3akasuvka, NyTeM pasMelleHus uHdopmaumum o
BO3BpaTe B NTMYHOM KabuHeTe 3akasuvka no kaxaon 3asiBke.

4.8. CTOpOHbI cornacHbl Npu UCMOMTHEHNM HACTOALLEro JOroBOpa NPUMEHSITb CUCTEMY 3aLUMLLEHHOro obMeHa GyxranTtepckumm
y4eTHbIMU JOKYyMeHTamu (cyeTamu-dpakTypamun, cHeTamu, akTaMu BbIMOMHEHHbIX PaboT, AOMNOMHUTENbHBIMU COrMalIeHUAIMN K
AOroBOpYy, NMMCbMaMU-PacriopskeHNs MU 1 Mp.) B ANEKTPOHHOM BuAe ¢ ucnonb3oBaHvem LM (anekTpoHHOM umdpoBon noanucu) npm
HanmM4mMKn y HUX COBMECTUMBIX TEXHUYECKMX CPEACTB 1 BO3MOXHOCTEN AN uX npvema n o6paboTkv B COOTBETCTBUM C YCTAHOBMEHHBIMA
dopmatamm 1 Mopsgkom (n. 1 ct. 169 HK P® un n. 1.4 MNopsaaka BbICTAaBNEHNSI U NOMYYEHUsI CHETOB-(aKTYp B 3NEKTPOHHON hopme Mo
TENEKOMMYHMKALMOHHBIM KaHaram CBSi3U C NMPYMEHEHUEM YCUIIEHHOW KBanuULMPOBAHHOW 3NEKTPOHHOM noanucu). TexHuyeckas
rotoBHOCTb CTOPOHbI B MPUMEHEHUU CUCTEMbI OOMeEHa OyxranTepcKMMM YYeTHbIMU [OKYMEHTaMW B 3fIEKTPOHHOM BUAE C
ucnonb3oBaHvem AL, coobaeTcs Apyro CTOpoHe AOMNOMHUTENBHO NMCbMOM-YBegoMIeHMEM. MpumeHeHe AaHHOro nyHkTa byaet
BO3MOXHO nocne obmeHa CTOpoHaMu MMCbMaMu-yBeLOMIEHUAMU.

5. OTBETCTBEHHOCTb CTOPOH
5.1. 3a HecobnogeHve ycnoBuin HacTosero [JoroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C OEWCTBYHOLLMM
3akoHogaTenbcTBOM Poccuickon ®enepauuu.
5.2. Ecnun 3akas4ynk, He3aBMCUMO OT MPWYMH, OTKa3blBaeTCs OT TYPUCTCKOro NpoAykTa, ykasaHHoro B 3asBke 3akasyvka B
cootBeTcTBMM C N. 2.1, 3.3 HacTosLero [loroBopa, TO OH BbiNMnayMBaeT HEYCTONKY B CneayloLemM pasmepe:



Cpok oo Havana Typa HeycTolika
Bonee 14 (YeTblpHagLaTh) aHewn 15 USD / 15 EBpo c YenoBeka (B 3aBUCYMOCTU OT CTpaHbl NpebbiBaHus,
€eCnn He BbINNCaHbl JOKYMEHTbI)
Ot 14 (YeTblpHaguaTn) o 7 (cemun) gHen 10 (gecsTb) NPOLIEHTOB OT CTOMMOCTU Typa
Ot 6 (wectn) oo 4 (4YeTbipex) oHen 30 (TpuauaTh) NPOLEHTOB OT CTOMMOCTU Typa
3 (Tpn) AHA 1 MeHee 50 (NATbOECHT) NPOLEHTOB OT CTOMMOCTY Typa

Ecnn ato npegycMoTpeHo creumanbHbiMM Tapudgamu aBuabunetoB unu cneuuvanbHbIMU YCNOBUSIMU TYpOB, B TOM 4ucre
crneumanbHbiM ycrnoBueM GPOHUPOBaHWNS KOHKPETHOTO OTens W/unu HecTaHgapTHoro Homepa B otene (Suite; Villa; Family; De-luxe;
Superior; Dublex; Apartament; Connection; Corner room; Studio u T.n.), To 3aka3uuk 0653aH BO3MECTUTb U YObITKM, NPEBbILLIAOLLME
HEeYyCTOWKY, ykasaHHy B Tabnuue n.5.2. [oroBopa. 3aka3uvk yBeoomneH, 4To Tapud aBnabuneTtoB, npuobpeTaembix B COCTaBe
TypnpogyKkrta He 3aBMCMMO OT aBuMakOMNaHum n penca (perynsipHblii, HeperynsipHbii, AOMONHUTENbHBLIN, YapTepHbIN) SBNsSeTcs
HeBO3BpaTHbLIM, W He NpegycMaTpyBaeT u3aMeHeHne aatbl Boineta. Npn oTkase oT aBnanepeBO3ku NpMobpeTeHHOW N0 HEBO3BPATHOMY
Tapudy, AeHeXHble CPeACTBa 3a HEMCMONb30BaHHbIN aBnabuneT He BO3BpaLLalOTCA C MOMeHTa npuobpeTeHnst aBuabunera.

BHUMAHME! Ecnn 3aka3uuk oTkasblBaeTCs OT TYPUCTCKOro MpoAykTa ¢ 3ae3gom TypuctoB ¢ 23.12.2024 no 08.01.2025,
MeHee Yem 3a 30 gHen [o Havana Typa, To 3aka3uuk BbinnavmeaetT ®Grpme 6e3ycrnoBHy0 HeycToliky B pa3mepe 80% (BocbMuaecsTu
NPOLEHTOB) OT MOJIHOM CTOMMOCTHK Typa. Ecnu e 3akasumk oTkasbiBaeTca OT TYPUCTCKOro npoaykTa bonee yem 3a 30 gHer oo Havana
Typa, To 3aka3uuk BbinnadmBaeT dupme 6e3ycrnoBHy0 HeycTonKy B pa3mepe 10% (AecsaTv NpoLeHTOB) OT MOSIHOW CTOMMOCTH Typa.

3aka3umk yBeoOMIeH, 4YTO B psae npegnaraembix Pupmon cTpaH BpemeHHoro npebbiBaHust TypucToB 3akasuuka, B
cpeacTBax BPEMEHHOro pas3meLleHus TypUCTOB CyLLEeCTBYIOT crieuuanbHble ycnosust GpoHMpoBaHMS M onnaTbl NpeaocTaBriseMbiX
ycnyr (NpoxvBaHue, nuTaHwe, OOMOMHWTENbHbIE YCNyrM W Ap.), npegycmatpusalowue npuobpeTeHue ycnyr no cneumanbHbIM
Tapudam, No KOTOpbIM He MpPeayCMOTPEH BO3BpaT AEHEXHbIX CpeAcTB (HEBO3BpaTHbIM Tapud) B criydae oTkasa OT 3a6pOHMPOBaHHbIX
ycnyr (MpoXvBaHue, NMTaHne, 4ONONMHUTENbHbIE yenyru n Ap.). iHdopmMaumsa 06 ycrnoBmun GpoHMpOBaHWUM yKka3aHHbIX TYPUCTCKMX YCIyT,
npenocTaBnsieTCcst HEMNOCPEACTBEHHO B cUCTEMe BGPOHUPOBaHNS Ha caiTe B MOMEHT Bbibopa ykasaHHOW yCnyru, a Tak Xe yka3biBaeTcs
B NOATBEPXAEHUN BPOHMPOBAHUS.

3akasunk yBeJOMIIEH O TOM, YTO HEYCToWKa He SIBNsieTCs (paKTU4eCKM MOHECEHHbIMM pacxodamMu, a BCEro NULlb Cnocobom
obecneyeHnss MCNonHeHUs 06513aTenbCTB. 3akasyunk yBEAOMIEH O TOM, YTO B3bICKAHWE C HEro HEeYCTOMKW SIBMSIETCS NMPaBOM, a He
0653aHHOCTBI0 PupMbI 1 HenocpeacTeeHHoro MicnonHutenst yenyru. Heyctonka MoXeT ObITb B3biCKaHa TOMNbKO B OrOBOPEHHOM 00beme
HEe3aBUCKMMO OT TOrO B Ybl0 NOMb3Y B3blCKMBaeTCA. PakTnyeckn NoHeceHHbIMU pacxogammn Grpmel NpusHaTcsa nobble pacxoabl, dakT
KOTOPbIX NOATBEPXAEH AOKYMEHTANbHO, B TOM Yucne wrpadbl, COopbl, HEYCTOMKa U NEHN, BbiNnadMBaemble KOHTpareHTam ®rpmbl npu
oTkase 3akasumka unu Typucta 3akasumka OT Moe3gku no nbor npuuMHe, a Takke Mpu aHHYNSuuKM Typa no uHuumuatnse dvpmbl B
cnyyasix, yKkasaHHbIX B HACTOSILLEM JOroBope, Npy U3MEHEHUUN UM PACTOPXKEHWUN HACTOSLLENO JOroBOpa.

5.3. 3a wusmMeHeHue amunuin, BHECEHWE W3MEHEHUA B CUCTeMy OpOHMPOBaHMA aBmakoMnaHum (nepeodopmneHune
3MEeKTPOHHOrO aBmabuneTa), nepennucky aBMabuneTos, UCMpaBreHWe HETOYHOCTEN B 3anmcsiX Mo BUHE 3akasyuka, COBEPLUEHHbIE B
CpPOK MeHee 72 4acoB [0 BbinieTa, Npu npoaaxe aBnabunerta Ha HeperynsipHble, JOMNOMNHUTENbHbIE U YapTEPHbIE PENCHI aBUAKOMMaHWUIA,
3akasumk BbinnaynBaet Pupme HeycTomky (wTpad), B pa3mepe aksuBaneHTHoM 25 (gsaguatu nstwm) gonnapam CLUA wnun 25
(nBapguaTn natu) EBpo ¢ yenoseka, B 3aBUCMMOCTU OT MapLUpyTa peica.

Ha perynspHble pewncbl Poccunckmx u MHOCTpaHHbLIX aBMakoMMNaHwin U3MeHeHue damMuimi naccaXxupoB M nepenucka
aBvabuneToB He npegycMoTpeHa. [laHHble N3MEHEHNs pacLEeHNBAIOTCA KaK OTKa3 OT aBuanepeBO3KW C HacTynrneHneM MnocneacTBui
npegycMoTpeHHbIX N.5.2 HacToswero [JoroBopa. B cnyyae BBegeHusi HeycTomku (wTpada) 3a uamMeHeHwe camunuii, nepenucky
aBvMabuneToB, MUcMpaBneHWe HETOYHOCTEW Ha Penchbl aBMakoMnaHui wmHgopmauus nybnukyetca ®Oupmoln Ha canTe B pasgene
onepatmMBHas WHdopMauusi. 3a BHECEHWE W3MEHEHWA B CUCTEMY OPOHMPOBAHUSI aBUMAKOMMAHWM BHE 3aBUCUMOCTU OT MPUYUH
(nobpoBOMbHLI  OTkA3 OT aBuMabuneToB, nepeodopMrieHNe 3nEeKTPOHHOro aBuabuneTta, u3MeHeHve damMunuin, nepenucky
aBnabuneToB, MCNpaBneHne HETOYHOCTEN B 3anucsx Mo BMHe 3akasyvka u T.M.) Npu npopaxe aBmabuneTa Ha perynsipHble pewchbl
aBMakomnaHum, noMumo wtpacdoB, cOOPOB M yaepKaHUM aBnakomnaHmu, 3aka3uuk onnadnsaeT Pupme CTOMMOCTb YKa3aHHOW yCnyru
(cepBucHbI cbop) B pasmepe akBuBaneHTHoM 25 (gBaguatv nsatu) gonnapam CLUA wnm 25 (gBapuaty natu) EBpo ¢ yenoBeka, B
3aBUCMMOCTM OT MapLUpyTa penca 3a Kaxabi (pakT BHECEHNSA N3SMEHEHUI.

5.4. B cnyyae He npenocTaBneHWst MOMHbIX OaHHbIX Ha Kaxaoro TypucTa 3akas3uuka, ykasaHHbix B n.3.3.1. HacTosiwero
HoroBopa, npu 6poHnpoBaHnK 3asBkM, 3aka3vmk 00si3yeTcs NpefocTaBUTb HeAoCTallmMe AOCTOBEpPHbIE AaHHble PupmMe B CpPOK He
MeHee vem 3a 3 (Tpu) paboumx OHSA A0 AaThbl BbifieTa TypucToB 3akas3uuka. B cnyyae He npegocTaBneHust HEAOCTALWMX AaHHbIX B
CPOK, YKa3aHHbIA B HAcTOsILLLEM NyHKTe, 3aka3uuk ob6s3aH onnatuTe 6Ge3yCNnoBHYIO HEYCTOWMKY B pa3mepe aKBMBaneHTHoM 25 (aBaguatm
natn) gonnapam CWA wnn 25 (gBaguatv nsatn) EBpo € YenoBeka, B 3aBUCMMOCTM OT MaplupyTa peilca, a B Cnydyae He
npegocraeneHns 3akasymkom AaHHbIx Pupme meHee 1-ro paboyero gHs A0 AaTbl Bbineta TypuctoB 3aka3uvnka, Pupma nmeeT npaso
aHHynMpoBaTb MoATBEPXAEHHY 3asiBKy, a Ans 3aka3uuka HacTynalT MOCNeAcTBUS Kak 3a OTka3 OT TYpPWMCTCKOro mnpogykra, B
cooTBeTcTBMM C n.5.2. HacTosAwero [orosopa. B aTtom cnyyae ®upma vmeeT npaBo OTKka3aTb B MPEeAOCTaBIEHMU YCMyr TypucTam
3aka3umka B CBA3M C OTKa3oM 3akasymka OT TypUCTCKOro MpoAyKTa, M OTBETCTBEHHOCTb Meped Typuctamu 3akas3yuka 3a To, YTO
TypucTbl 3akasyvka He CMOryT BOCMONb30BaTbCA NPUODPETEHHBIM UMW TYPUCTCKMM NPOAYKTOM, HeceT caM 3aka3uuk. B cnyvae
npenocTaBneHnst 3aBeAOMO JTOXKHOW MHpopMaLMM O NacnopTHbIX AaHHbIX naccaxupa (KnueHTta 3akasudvka), 3akasuuk BbinnavmMBaeT
6e3ycnoBHyo HeycTolky B pa3mepe 150 (cTo nsaTbaecsaT) EBpo ¢ yenoseka 3a nepeodopmiieHne HOBOro aBmabuneTa.

B cnyyae npepgocraBneHns HegoOCTOBEPHOM MHApopMaummn o Typuctax 3aka3uyuka, ykasaHHow B n.3.3.1., 3akasdmk 064a3yetcs
BO3MECTUTb BCE YObITKM OMPMbI, BO3HUKLLME NPU UCMONTHEHWUM NOATBEPXAEHHON 3asiBKM 3akasuunka.

B cnyyae npepoctaBneHus 3aka3uynMkom HeJOCTOBEPHON MHOpMaLun o0 TypucTax 3akasuuka, B TOM YMCIEe O Hanmu4um y HuX
OENCTBUTENBHBLIX OKYMEHTOB Ha Bble3f, ¢ Tepputopum PO n Bbe3gHbIX BM3 B CTPaHy BPEMEHHOro npebbiBaHns, a Takke TPaH3UTHbIX
CTpaH, WWNN WHbIX OOKYMEHTOB, MO3BOMSAOLWNX OGecnpensaTCTBEHHO COBEpLUMTL MNyTelwecTBMe, B TOM 4MChe Ans nepeceveHus
rocyaapcTBEeHHON rpaHnLbl P® no okoH4aHuu Typa, 3akasunk 0683aH onnatuTb Bee YObITKM U pacxoabl PMpMbl CBA3aHHbIE C OTKA30M
rocyapCTBEHHbIX OpraHoB B MEpPeCcevYeHnn rocyaapCTBEHHON rpaHuubl 1M genoptauum TypucTa 3akasuvka, BKMYash pacxogbl
aBvakoMnaHuM un naptHepoB ®vpMbl Ha NpegocTaBfieHUe [AOMOMHUTENBHOMO MPOXMBaHWS U aBMaNepeBO3kW, a Takke LTpadbl
rocyAapCTBEHHbIX OPraHOB HanaraemblX Ha aBMakoMMnaHuuM u naptTHepoB PupMbl B CBA3M C NOMbITKOW TypucTta 3aka3vymka He3akOHHO
(6e3 Hagnexale OOpMMEHHbIX AOKYMEHTOB) nmepeceyb rocyaAapCTBEHHY0 rpaHuuy. OTBETCTBEHHOCTb 3a npusnedeHue TypucTa
3aKkasumka K agMUHUCTPaTMBHOW WNM YrONMOBHOW OTBETCTBEHHOCTM 3a MepeceyeHne rocyaapcTBeHHOW rpaHuubl PO, TpaHauTHON
CTpaHbl UNU CTpaHbl BPEMEHHOrO NpebbiBaHNSA NO HEAENCTBUTENbHBLIM A0OKyMEHTaM OyayT OTHECeHbl Ha cyeT 3akasuuka.

B cnyyae HesiBku Typucta 3akasuvka (3asButens Ha nonyyeHue BbE3OHOW BU3bl) HA caady GMOMEeTpuM B Ha3HaveHHyo aaTy
1 BPEMS, NMPU OTCYTCTBMU BO3MOXHOCTM OCYLLIECTBUTb NOBTOPHYO caady buomeTpun Ans nonyvyeHus Bu3bl B bonee no3gHue AaTtbl, YTO
BMeYeT HEBO3MOXHOCTb WCMOSIHEHUS YCNyr npodaHHOro 3akasuuky Typrnpoaykta, To Ans 3akasuuka HacTynawT nocneacTBus,
npegycMoTpeHHble Nn.5.2. HacTosiwero [oroopa. OcyllecTBneHMe MOBTOPHOW 3anucy (HasHadeHue gatbl U BPEMEHW) Ha caady



6romeTpuun, NponsBoamMTCcs nocne onnatel 3aka3unkom PrpmMe OOMONMHUTENBLHOIO cepBUCHOro cbopa B pasmepe 25 (oBaguatb NAThb)
EBpo. WHdopmaumsa o gaTte, BpeMeHN U MecTe ocyLLecTBreHus caadm buometpum Typuctamu 3akasdvka pasmelLaeTcsl B fIMYHOM
kabuHeTe 3akasuuka B cucTemMe OPOHMPOBaHWA MHOCTpaHHoro Typonepatopa TEZ TOUR w/wnu BbiCcbinaeTcs nNMCbMO Ha agpec
ANEKTPOHHON NoYThl 3akasyuka.

B cnyyae otka3da 3akasumka OT TypnpoAyKTa, B KOTOPOM yxe odopmieHa Bbe3gHas Bu3a B CTpaHy npebbiBaHus, 3aka3uuk
BbinnavmeaeT Pupme 6e3yCcnoBHYIO HeYCTOWKY (WwTpad, neHto) B paamepe 100 (cta) Espo.

3aka3umk 0bs3aH camoCToATEeNbHO MpeaocTaBuTb B odmc Pupmbl nacrnopta v gpyrme OOKYMEHTbl, Heobxoaumble And
0hOpMNEHNS BbE3AHOW BW3bl B CTpaHy BPEMEHHOro npebbiBaHus TypucTtoB 3akasuvka, B COOTBETCTBME CO CrMCcKOM (Habopom
OOKYMEHTOB) 1 (pOPMOI MX 3aMONIHEHUsT yKa3aHHbIX Ha canTe ®upMmbl UM Ha cante MexayHapoaHoro Typornepatopa TEZ TOUR B
pasgene «Busbi» no ctpaHe npebbiBaHMA. 3aka3umk HeceT MOMHYH (UHaHCOBYIO OTBETCTBEHHOCTb nepern TypuctoM 3akas3uuka u
KOMMEHCUPYET eMy 3a CBOW CYET CTOMMOCTb TYPNpOAYKTa U BCE YObITKN, CBSI3aHHbIE C HECBOEBPEMEHHbLIM NpefocTaBneHem dupwme,
KaKk COTpydHuKamu 3akasuuka, Tak U TpPeTbMMU nuuamu (KypbepPCKMEe W MOYTOBbIE CryxObl), NAacnopToB U OOKYMEHTOB TypuCTOB
3akas4mka, HeobxoanMbIX Ans 0POPMMAEHNs BbE3OHON BU3bI.

Bcs nHdopmaumsa o nepcoHanbHbIX AaHHBIX TYPUCTOB, O AeTansx, cobbiTuax n/mnm nameHeHmsax npuobpetaemoro Typucramm
3akasuymka TypnpoaykTa, cobbiTusx, npounsowwewmnx ¢ Typuctamy 3akasyvka 4O Havana, BO BpeMS M MOCIe OKOHYaHUS NyTeLlecTBus,
nobas nepenucka nnu neperoBopbl paboTHUkoB ®rpmbl 1 3akasyvka, B TOW UMW UHOW CTENEHW CBS3aHHbIE C OKa3aHUeM TYPUCTCKMX
ycnyr Typuctam 3akasuvka siBNsieTcst KoHpuaeHLMansHOM U He NOANEXNUT pasrnalleHuto kakon-nnbo TpeTel CTOpoHe, B TOM Yucrne
Typuctam 3akasuuka. JaHHas mHdopmauus MoxeT OblTb nepefaHa TpeTbUM NuLaM TOMbKO MO NMUCbMEHHOMY pa3peLLeHnio BTOPOW
CTOPOHbI OFOBOpa MM HAa OCHOBaHMU OMLIMANbHOro 3anpoca rocyaAapcTBEHHbIX opraHoB Poccuiickol chedepaLim, B COOTBETCTBUN C
ux nonHomouunsimu. B cnyyae nepegaym 3akasuvMkoM TpeTbMM NuULaM KOHUAEHUMANbHOM WHOPMaLUN, yKasaHHOW B HaCTOSILLEM
nyHkTe, 3akasyvk o6s3aH KomneHcupoBaTb (MpMe Bce YObITKW, CBSi3aHHble C pasrnawleHveM AaHHOW MHdopMauun, a Takke
BbINNaTUTb HeycTONKy B pa3mepe 40 000 pybnen 3a kaxabin dakT nepegadm nHdopmaumu.

5.5. B cniyyae HeucnonHeHus ®vpmor 0693aTensCTB MO TypUCTUYECKOMY NpoaykTy, Pupma Bo3melaeT 3aka3qmKy MOSHy
CTOMMOCTb HEOKa3aHHbIX YCMYr 1 NpsAMble YObITKWA, MOHECEHHbIE B 3TOM Cry4ae 3aKka3yukoMm.

5.6. TpeboBaHue onnaTuTb HEYCTOWKY, YCTaHOBIEHHYI B HacTosilen CtaTbe, B onpenerieHHoOM pasMepe npeabsiBrsieTcs
CTopoHoWi-nonyyatenem B CrneuuanbHO BbiCTaBneHHOM cyeTe. CTopoHa-nonyyaTtenb UMEET NPaBO HE HaYMCMATb HEYCTOWKU U He
BbICTaBMNSATb COOTBETCTBYHOLLMIA CYET, €CMM MPUYMHBI, NPUBEALUME K HEHaanexallemy McnonHeHuo [JoroBopa BUHOBHOW CTOPOHOW,
OyayT npu3HaHbl 060CHOBAHHBIMM.

5.7. OTka3 B Bblgavye BbLE3OHON BU3bl KOHCYNMbLCTBOM MWHOCTPAHHOrO rOCYAapCTBa, a Takke Mpocpovka ee Bblaayu
no o6cTosaTenbLCTBaM, He3aBUCALLMM OT PUPMbI, BNie4eT HEBO3MOXHOCTb UCMONHEHNS YCIYr peanu3oBaHHOro 3akasvmky Typnpoaykra.
JTiobBble dakTnyeckme pacxoabl, NOHeceHHble Prpmow, 3akazymMKkoM 1 TYPUCTOM B OTHOLLIEHMM KOTOPOro 3akasuuk 3akniovaeT [0orosop,
CBS3aHHbIE C Tak/MM OTKA30OM WM MPOCPOYKOM CBOEBPEMEHHON Bbigayn BU3bl, B TOM 4ucre Bble3[ Ha cobecedoBaHne B KOHCYNbCTBO,
NPOU3BOAATCS 3a CHET TypMCTa B OTHOLLEHMM KOTOPOTro 3aka3ymK 3aKrovaeT JOoroBop.

B cnyyae ecnu ycniyra no ocopmneHnto Bbe3AHOW BU3bl HE 3aKa3biBanach M He onnayvBanacb 3akazqyukom (T.e. nofyyeHne Bu3bl
ABNANOCch 0683aHHOCTLIO 3akasyunka unm Typucta 3akasyuvka), U B 3TOM criydae Typuctam 3akasunka OTka3aHO B BbiAade BLE3LHOW BU3bl
KOHCYNbCTBOM MHOCTPAHHOIO rocyAapcTea, NMnbo NpounsoLLnia NnpocpoYdka B ee Bblgayvum no o6cToaTenbLCcTBam, He3aBucALLUM oT Pupmbl,
4YTO BMeYeT HEeBO3MOXHOCTb WCMOMHEHUs ycryr npogaHHoro 3akas3uuky TyprnpoaykTa, To Ang 3aka3uuka HacTynawT nocneacTtsus,
npegycMoTpeHHble n.5.2. HacToswero JJorosopa.

5.8. 3akasuuk, He ucrnonHmBLNIA 0bsizaTenbcTBa M. 3.6. HacTosiwero [loroBopa, a Takke NpegoCTaBMBLLMI HEQOCTOBEPHYIO
uHdopMaumio o TypornepaTope, YyKasaHHOW B PEKBM3UTaX CTOPOH, HECeT MOSHOCTbIO MaTepuarnbHyld OTBETCTBEHHOCTb nepen
TypucTtom 3akasudmka n GrpmMoii 3a BO3HUKLLUME Y NOCneaHuX YObITKM, CBSI3aHHbIE C HEHaAeXallym UCNOoMHEHNEM CBOUX 00A3aTenbCTB
no HacTosALLEMY OrOBOpY.

5.9. 3akasunk HeceT OTBETCTBEHHOCTb 3a MpaBWUIbHOE U CBOEBpeMeHHOoe WHdopmupoBaHne Typucta 3akasuvka o
cornacoBaHHoM ¢ ®upmMoi TypuUCTCKOM MNpOAyKTe, KOTOpbI ykasbiBaeTcs B lNoareepxaeHun ®Oupmbl M npegocTaBnseTca TypucTy
3akasumka PMpMON Mo 3akrniyYeHHOMY O0roBopy. 3aka3ynk He MMeeT NpaBo ykasbiBaTb B JOroBope ¢ TypuctoM 3akasuyvka, ycnyru He
cornacoBaHHble ¢ ®upmon, okasbiBaeMble 3aka3yMkoM CaMOCTOATENbHO W/WMM C MpUBMNEYEHWEM TpeTbUX UL W/UMKM  UHbIX
TyponepaTopoB. HomepoM [AoroBopa 3akfiYeHHOro ¢ 3akas3ynkom (Typuctom 3akasuvuka) SABNSeTCH HOMEep 3asiBKW, NMPUCBOEHHbIV B
cucteme OpoHupoBaHus Typonepatopa (Pupmel). Ha ycnyrm, okasbiBaemble 3akasyMkoM CaMOCTOSTENBHO W/WMNKM C NpPUBIEYEHUEM
TpeTbUX NUL, U/nnun UHbiX TyponepaTopoB, 3akasynk 0653aH COCTaBUTb OTAENbHbIVA AOroBop C 06A3aTeNbHbIM yYKazaHWeM PEKBU3UTOB
ucnonHuTens ycnyr. 3akasdmk, He UCMOMHUBLLMIA 06A3aTenbCTBa yKa3aHHbIE B HACTOSILLEM MYHKTE, HECET MOMTHOCTLI0 MaTepuarbHYH
OTBETCTBEHHOCTb nepef TypucTom 3akasunka u Orvpmoii 3a okasaHWe BCEX YCIYr U BO3HMKLIME Y MOCNEAHUX YObITKM, CBSA3aHHbIE C
HeHaanexalimm UCNoNHEHNEM CBOMX 06513aTEeNbCTB NO HACTOSILLEMY JOrOBOPY.

5.10. dupma ocBoGoXaaeTcst OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UMK MOMHOE HencnornHeHne oba3aTenbCTB MO HacTosALWEMY
[JoroBopy w/unn no 3asBkam, COrNacoBaHHbIM C 3akas4yuMKkOM, €Cnu 3TO HEWUCMONHEHWe SABMIOChb CrneacTBUeM OOCTOSATENbLCTB
HenpeogonMMON Curbl, BO3HUKLUMX MOCMEe 3aKmoveHns HacToswero [oroBopa unv nomnyveHns 3asBku Ha GPOHMpPOBaHWE, KOTOPbIe
CTOPOHbI HE MOMMW He NpeaBuAEeTb, HU MpPefoTBpaTUTb, a8 MMEHHO: HaBOAHEHWS, 3eMIEeTPACEHUs, yparaHbl U Apyrue CTUXUIHbIE
6eacTBuUs, BOVHbI, BOEHHOE MOMOXEHWE UMM COCTOSIHUE TFpaXKOaHCKOW BOWHbI, PEBOMOLUM, BOCCTaHWs, rpaxaaHckue Gecrnopsiaku,
3a6acToBKW, akTbl roCy4apCTBEHHON BNacTu, 3aKpbiTUE rPaHWL, OrpaHUYeHMe BO3QYLUHOrO COOOLLEHUS, KapaHTUHHbIE OrpPaHUYeHUs,
peXMMbl CaMOU30NsLMK, AenatoLLime HEBO3MOXHBIM UK CYLLLECTBEHHO 3aTPyAHSIOWME ncnonHeHne Hactosiwero Joroeopa. B cnyyasix
HacTynneHus o6CcToATENbLCTB, YKa3aHHbIX B HACTOSILLEM NyHkTe [JoroBopa, CPoK BbIMONHEHUst Orpmol 06513aTensbCTB MO HACTOSILLEMY
[oroBopy oTtogBuraeTcs copa3MepHO BPEMEHU, B TEYEHMEe KOTOpOro AEWCTBYIOT 3TW OOCTOATENbCTBA M UX nocneacTteusa. Ecnn
HacTynvBlUMe OBCTOATENbCTBA, YKa3aHHble B HacTosweMm [loroBope M mMX NOCMNEACTBMA MpoAOMxalT AenctsoBaTb Gonee aByx
MecsaueB nogpsn, CTOpoHbl NMPOBOAAT AOMOMHUTENbHBbIE MEPEroBOpPbl AN BbISBIEHUS NPUEMNEMbIX anbTepHaTUBHBIX CMOcob0B
ncnornHeHnsa Hactosiwero [Jorosopa.

6.0COBEHHOCTHU PEAJTU3ALIUU TYPMPOOYKTA.

6.1. MNpu peanusauun TypucTCKOro MpoaykTa B obnactu mexgyHapogHoro Typuama, 3akas3umk obsidyetcsi B 06si3aTenbHOM
nopsiake yBeAOMUTb KaX4oro TypucTa B OTHOLLEHMM KOTOPOro 3akasuvK 3aKkodaeT JOroBOp O HUXKECTIeAYoLLEM:

6.1.1. 3akas4mk 1 TypucTbl 3akasymka yBeOoMIeHbl, YTO Npu nNpuobpeTeHun TypnpoaykTa, B KOTOPOM B kayecTBe HoMepa
NpoXunBaHWA, COrnacHo npanc-nucta Pupmbl ucnonb3yroTcs obosHayveHnsa Standart, St., ROH wnm He ykasaH Tvn Homepa BHe
3aBMCMMOCTWN OT KOMIMYeCTBa MPOXMBAKLIMX B HOMEpPe YenoBeK (TypucToB) NpedocTaBnseTcs AN MPOXMBAHUSA OOHOKOMHATHbIN
CTaHgapTHbIn Homep (Standart). lMnowagb Homepa, BKAYas caHy3en u GankoH, ykasbiBaeTCAa B kaTanore npuvHUMAaloLLEero
Typonepartopa unn Pupmel (Ha MOMEHT U34aHUS TaKoro KaTarnora), a Takke Ha cante ®upmbl. Bce octanbHble HeCTaHAapTHbIE HOMepa
npodaloTCA TOMbKO Ha OCHOBAHUM OMWUCaHWA AN KaKOOro KOHKPETHOro OTens, cormacHo creundukaummn mn HomeHknatype
npegocraensiemon Pupmoin B katanore npyHUMaroLLero Typonepartopa unum ®upmbl, a Takke Ha carTe Oupmebl. Jllobas nHdopmaums o

5



HOMepe oTens, MNofyvyeHHass M3 ApYrnux UCTOYHWUKOB, BKMOYas CoBMajeHuMe B HasBaHWW HeCcTaHOapTHOro Homepa, He sBnseTtcs
06beKTUBHOM uHOpPMaumen o npegocrasnsemom PrpMon TypnpoayKTe U He SBNSETCA COCTaBHOMW YacTbio 3akni4yaemoro 4orosopa
Ha peanusauuio TypnpoaykTa Typucty 3akasduka.

Ecnn nHoe He npegycMOTPEHO AOMOMHUTENbHBLIMY YCNOBUSAMW NPoAaBaeMoro TypnpoaykTa, nuuam, nonyyarLmm yenyru, He
rapaHTMpyeTCs U He SBNSETCS COCTaBHOM YacTblo AOrOBOpa Ha peanu3auumio TyprnpoaykTa, X BceneHne B Homepa oTens (roCTUHULIbI)
HeMeAsieHHO No WX NpubbLITUIO B OTEMb, @ TakKe WX BbiCENEHUe M3 HOMEPOB OTENsA HEMOCPEACTBEHHO nepen ybbiTmem n3 otens.
[aHHoe ycnoBue JOroBopa CBA3aHO C pacyeTHbIM YacoM (Bpemsi 3aceneHus/BbiCeneHus B/U3 Homepa oTerns), yCcTaHaBnMBaembiM
KaXObIM OTerieM CaMOCTOSITENbHO, U NMPUMEHSIETCS C Lenbio MUHMMU3auun (OMHAHCOBBIX 3aTpaTt 3akasuyumka Mo onnare CTOUMMOCTM
npoxwuBaHus B otene. CornacHo o6LLENPUHATON MeXAyHapOAHOW NPaKTUKE, OPUEHTUPOBOYHO PacyETHBIN Yac B OTENsiX HacTynaeT B
12 4. 00 MWH MECTHOro BpEMEHU (B HEKOTOPbIX CTPaHax 4ac BCEMNEHWsI TYPUCTOB B OTEMb MOXET OTNUYaThbCH U BapbupyeTcsi B Nepuo,
¢ 12 yacos 00 MMHYT Ao 16 yacoB 00 MUHYT MECTHOro BpemeHM). 3akas3unk 1 TypucCTbl 3aKasvmka yBeJoMIEHbl, YTO B Npanc-nuctax
®dupMbl yKkasbiBAETCA KONMYECTBO HOYEN NPOXMBaHWS, NpuobpeTaeMbix B cocTaBe obuiero naketa ycnyr, ¢ 12 4. 00 MuH gHst Havana
Typa Ao 12 4. 00 MMH AHSA okoHYaHuA Typa. [JaHHoe Bpemsa npebbiBaHns onnadyvnsaeTcd 3aka3ynmkom MOMHOCTbIO BHE 3aBUCUMOCTU OT
BpemMeHn (haKTUYeCKoro HaxoxaeHus B otene. 3aceneHne B HOMep OTens paHblue pacyeTHOro Yyaca, paBHO Kak U BbiCENEHNE 13 ero
HOMepa No3xe pac4eTHOro Yaca, BreKyT obs3aTenbcTBa Mo onnare CTOMMOCTM MOSHbIX CYTOK MPOXWBaHUSA B OTene, He3aBUCUMO OT
hakTMyYeckn NPOBEAEHHOrO B HOMEPE OTeNsA BpeMeHu Jo/nocne HacTynneHns pac4eTHOro yaca.

3aka3umk n TypucTbl 3akasdvka yBEAOMIIEHbl, YTO B MeCTEe pacrofioXeHUs OTensi ropoackve crnyxobl unu cnyxobl
MYHWULIMNAmNbHOTO YNpaBfieHUs MecTa BpPEeMEHHOro npebbiBaHWs TypuUCTOB, MOTYT MPOBOAWTL CTpPOUTENbHble paboTbl, CBA3aHHbIE C
PEMOHTOM FOPOACKUX KOMMYHMKaLWA, NpUIeramLwen K oTento TeEppUTOpUM 1 gpyrve aBapuUiHO-CTpouTenbHble paboTkl, 6e3 Kakoro-
nn6o ysegomnenust dupmbl n/mnu Typonepatopa. ®vpma 1 TyponepaTtop He HeCyT OTBETCTBEHHOCTU nepes 3akasumkoM 1 Typuctamu
3akasuuka 3a OencTBUSA TPEeTbMX NUL M BO3MOXHbIE HeyaobcTBa cBa3aHHble C paboTol CTPOMTENBHOW TEXHWUKKM, Nnepeboun B nogaye
BOAbl, 3NEKTPO3HEeprun, B CBHA3M C MPOBEAEHUEM YyKa3daHHbIX paboT, OCOBGEHHOCTbIO NPOKNAaAKM CYLLECTBYIOLUMX TOPOACKUX WIu
MYHULMNAmNbHbLIX KOMMYHUKaLUUA 13-3a penbeda MeCcTHOCTU, KNMMaTUYECKUX YCIOBUIA UMK 3KOMOMMYECKUX CTaHAapTOB MPUHATBLIX ANS
AaHHOro pervoHa.

6.1.2. MNpn peanusauun TypnpoaykTa no npanc-nuctam Pupmbl UCMOMb3YHOTCS MEXAyHapoAHble TePMUHbI U OYKBEHHbIE
cokpalleHuns obosHadvawolwme cnepyowme noHstns: RO — pasmelleHne 6e3 nutaHusi; BB - Tonbko 3aBTpak; HB - nmonynaHcuoH -
3aBTpak U YXXMH (MO MEHI0 Unu WBeACKui cton), 6ecnnatHele: Yain, kode, Boga Ha 3aBTpak; HB+ - nonynaHcuoH - 3aBTpak 1 y»xuH (no
MEHIO UMW LLIBEACKUIA CTOM), NAKOC ankoronbHble U 6e3ankoronbHble HanuTKM MEecTHOro NPOW3BOACTBa BO BpeMs npuéma nuwm; FB -
NOSHbIN MNAHCUOH - 3aBTpak, 06ea 1 yxuH (No meHo unu weegckun cron); FB+ (EFB) - nonHbIn naHCMOH - 3aBTpak, o6ea n yxuH (no
MEHIO UMK LWBEACKMI CTOM), NNIOC HanuTKK (B psige oTenen nNMeo 1 BMHO) BO Bpems npuema nuwm; Al - All inclusive - Bce BknoYeHo:
MOSIHBLIA MAaHCUOH, arnkoronbHble M Ge3ankoronbHble HanuTkn MectHoro npowussoacTtea; UAI (Ultra All inclusive) = SAIl (Superior All
inclusive) = SAIVIPS (Superior All Inclusive VIP Service)= NWI (New Wave Inclusive) = MAI (Mega All Inclusive) = AEAI (All exclusive
All inclusive) = DLAI (Deluxe All Inclusive) = MSAI (Maximum System All Inclusive) = VIPAI (VIP CLASS All inclusive) - ato All
inclusive, NNOC UMMNOPTHbIE CNUPTHBLIE HAaMNWTKW WM AOMOMHUTENbHbIE YCryrn no ycmoTpeHuto aamuHuctpaumm; HCAI — High class all
Inclusive: Bce GecnnaTHO Kpome: marasvHoB, Tened)oHa, Bpaya, NapMKMaxepckon, HEKOTOPbIX BOAHbLIX BUAOB CnopTa M NOABOAHOMO
nnaeaHusi; HdopMaums 06 UHbLIX TUNAx NUTaHWUS ykasbliBaeTCsl Ha cante ®upmbl N B noaTBepxaeHUM 6poHnposaHus; DBL (2 B3P) -
CTaHAapTHbIA ABYXMECTHbIN HOMep Ans pasmelleHus 2 B3pocnblx; SGL (1 B3P) - ctaHgapTHbIN HOMeEp npuy pasMelleHnn 1 B3pocCroro;
DBL+EX.BED (3 B3P) - ctraHgapTHbIi ABYXMECTHbIN HOMEP ANS pasMelleHns 3 B3pOocCnbiX (0OAWMH B3POCHbIN pa3mellaeTca Ha gon.
kpoBaTth); SGL+CHD (1 B3P + 1 PEB) - ctaHgapTHbI ABYXMECTHbIA HOMep Ans pasmelleHns 1 B3pocnoro n 1 peberka; SGL+2CHD
(1 B3P + 2 PEB) - cTaHOapTHbIN ABYXMECTHbIV HOMEpP AN pa3MeLlleHus 1 B3pocnoro v 2 geten (oavH n3 AeTen pasmeLlaeTcs Ha gon.
kpoBaTn); DBL+CHD (2 B3P + 1 PEB) - ctaHOapTHbIN OBYXMECTHbIN HOMep Ans pa3melleHus 2 B3pochnbix U 1 pebeHka (pebeHok
pasmellaeTcsa Ha gon. kposatu); DBL+2CHD (2 B3P + 2 PEB) - ctaHOapTHbIN ABYXMECTHbIV HOMEP AN pasMeLLeHns 2 B3pOCTbIX U 2
aetel (0eTu pasmeLlaTcs Ha JOMoNHUTENbHOM KpoBaTw); [on. KpoBaTb — AONOMHUTENbLHOE cnanbHoe mecTo. B ctaHgapTHoMm
MNM OAHOKOMHATHOM HoMepe npepocTaBnsieTcA Tonbko OOHA pon. kpoBaTb. B HekoTOpbIx oTensix u3-za gusavHa WUnu
nnowjaan HoMmepa, A[ONONHUTENbHash KpoBaTb He MNpefocTaBnsAeTCcs, a Takke B ONpeAerieHHbIX OTensx onnata
AOMOSIHATENbLHOW KPOBaTW OCYLIECTBNAETCA TONbKO Typuctamm 3aKka3uMka B CTpaHe BpEMEHHOro mnpebbiBaHusA
HenocpeacTBEeHHO aAMMHUCTPaUuM oTensi — MHdopMaumsa o6 3TUX 0COGEeHHOCTAX yKa3aHa B onepaTuBHOM MHdopmauum Ha
cante ®upMbI NO KaX[oMy Takomy otento. [pegoctaeneHme HosorogHero (31 gekabpsi), PoxaecTBeHCKOro yxuHa (24 nekabps, 6
SIHBaps) UMK YXXWMH B eHb npasgHoBaHus Kutanckoro HoBoro roga npeactaBnsieT cobon yBenvyeHHoe No BpeMeHU NpefocTaBneHne
YKMHa C pacCLUMpPEHHbIM acCopTMMEHTOM Onog, a Takke NpegycMOTpeHHas agMUHMCTpauueln OoTens nporpammbl pasBrievyeHun
(vHbopmaLms BbiBELLMBAETCA B oTene 3a cyTku). B cnydyae, ecnu ctoumocTb JononHUTENbHOro obcnyxmeaHus B HoBorogHue mnu
PoxpecTBeHckne Houn, aBnseTcs obssaTenbHbIM Npy GPOHMPOBAHMM OTENS, TO B CIy4ae He MOCELLEHUS YXKUHA UMW pa3BriekaTenbHO
nporpaMmmbl  nNo mnobbiM  obcToATENBCTBaM, BKMOYAas MpeaBapuTenbHOe yBeAOMMeHWe agMuHucTpauum otens unu  dupmel,
onnayvyeHHble AeHexXHble CPeACTBa 3a AaHHbIE YCIyrn He BO3BPAaLLaTCH, CTOMMOCTb HE NepecymTbiBaeTCs.

6.1.3. NMpu peanusaumm TypnpoaykTa no cneumanbHbiM npegnoxeHnsm « TEZ EXPRESS» ®upma npegoctaBnsieT B 3apaHee
OroBOpEHHbIe AaTbl, MPOXMBAHME B OTerne C 3asiBMNEHHON B CreuuanbHOM MpeanoxeHun kateropum, 6e3 npasa BbiGopa 3aka3ynkom
unn TypucTom 3aka3ymKka KOHKPETHOrO OTENs B 3TOW KaTeropuu, pacrnosioKEHHOro B PErMoHe, 3apaHee OroBOPEHHOTO B CreunarnbsHOM
npennoXxeHun asponopTta npuneta (Bbineta) TypucToB 3akasyvka B CTpaHe BpeMEHHOro npebbiBaHMs, N0 yka3aHHOW B creuuanbsHOM
npeanoXeHnn LeHe, KOTopbin ByaeT NpeocTaBneH B AeHb BbINETa, Kak «ropsilasi» nyTeBka.

Mpn peanusaumn Typnpogykta no cneuuwanbHbiM npeanoxexnusam «TEZ VARIANT» ®upma npepoctaBnsieT B 3apaHee
OrOBOpEHHbIe AaTbl, MO YKa3aHHOW B CreuuanbHOM MPeanoXeHuu LeHe, MpoXvBaHue B OTene M3 3asBfIeHHOro B creuuanbHOM
npeanoXeHun nepeyHsa otenen, 6e3 npasa Boibopa 3akazynkom unu Typuctom 3akasdvka KOHKPETHOro OTensi B CTpaHe BPEMEHHOro
npebbiBaHUS N3 MEPEYUCIIEHHbIX B CreuuanbHOM MpeanoXeHun, KoTopbii OyaeT npedocTaBneH B AEHb BbINETa, Kak «ropsiiasy
nyTeBka.

6.1.4. [Ina Bcex 3asABOK, 3abpOHUpPOBaHHbIX B cooTBeTcTBMM ycnoBusiMm «EARLY BOOKING» genctByeT creumanbHbii
nopsAoK onnaThl U BHECEHWUSI U3MEHEHWI B 3asBKy. Onnarta npou3BoanTca B TeyeHun 5 pabounx OHEN ¢ MOMEHTa NoATBEPXKAEHNWS, B
NPOTUBHOM Clny4yae onnaTa NPou3BOAMTCH MO TEKYLUMM CYTOYHbIM LieHaM. JlloGble n3aMeHeHuUst B 3asiBKy (hamMunum, aatbl, KonmyecTsa
YernoBek M T.4.) NOCMe OKOHYaHus AencTeust ycnosuii 6poHupoBaHust «EARLY BOOKING» He ponyckatoTtcs. KonuuectBo mecT no
ycnosusim 6poHmpoBaHusa « EARLY BOOKING» orpaHuyeHo.

6.1.5. 3aka3uuk 1 Typuctbl 3aka3vmka yBeAoMIIEHbI, 4TO, B COOTBETCTBUM C KoHBEHLMen 06 yHndukaumm HEKOTOPbIX nNpasun,
KacalLmMXCa MeXayHapoaHbIX BO3AYLUHbIX nepeBo3ok oT 12.10.1929 (BapwaBckas KOHBEHLMSA), AENCTBYIOLUM 3aKOHOO4ATENbCTBOM
P®, Tonbko aBrnabuneT SBNseTCsS 4OrOBOPOM BO3AYLIHOW NepeBO3Ku naccaxupa n ero 6araxa. [JaHHbI 4OTOBOP ABNSAETCA JOrOBOPOM
npucoeavHeHus, noatoMy TypucT 3aka3uuka yBefoMIieH, 4To 0653aH cobnoaaTtb Bce npasunia BO34yLWLWHON NEPEBO3KN U NOOYMHSTHCS
BceM TpeboBaHUSIM NpeabsBNsSeMbIMU aBMANEepPEBO34YMKOM, IKUMAKEM BO3AYLUHOIO cygHa, cnyx6 6e3onacHOCTU aBMakoMnaHun U



asporopTa npu COBEPLUEHNM MEXAYyHapOAHOW BO3AYLIHOW MepeBO3ku. Bce orpaHuuyeHusi no nepeBO3ke 3anpeLleHHbIX BeLlern unm
TpebyoLmx cneumansHOro ycnoBusi NepeBo3kU ykasaHbl B OraHke aBnabuneTa.

OneKTpoHHbIN aBuabunet (e-ticket) npepcTaBnsieT cobon QOKYMEHT, cogepXalumii MHOpMaunio 0 BO3AYLUHON NepeBo3ke
naccaxupa n 6araxa v ncrnonb3yemblii Ans yOOCTOBEPEHNS JOroBOpa NepeBO3KM naccaxupa u 6araxa. MNpaBuna npeaycMoTpeHHble
HaCTOALWMM NYHKTOM W pasfernom 6 HacTosLiero A4oroBopa pacrnpoCTPaHATCA Ha OOrOBOP BO3AYLLUHOW NepeBO3KM, OOPMIEHHbIN
3NEKTPOHHbIM aBnabuneTom 6e3 Kakux-nmbo UCKIIYEHUN N orpaHnyeHnin. 3akasyunku U TYpUCTbl 3aka3ymka yBe4OMMEHbl O TOM, YTO
9MNEKTPOHHbIA aBuabunetr HeobXxoOAMMO COXpaHATb [0, BO BPeMs W MOCMe COBEepLIeHUs aBuanepeneTa Ans MOCneaylLlero
npenocTaBneHnsi No mecty TpeboBaHwms.

MepeBo34uK, BbigaOWMA BUNET AN NepeBo3Kn MO BO3QYLUHbIM NIMHUSIM APYroro NepeBo3ynka, EeNCTBYET B Ka4eCTBE areHTa
nocnepgHero. Jlloboe MCKNYEHNE UMM OrpaHNYEHME OTBETCTBEHHOCTU NMEPEBO3YMKA PacCMpOCTPaAHSETCS HAa areHTOB, CMyXaliMxX Wniv
npeacTaBuTenel nepesosydrka u niboe nNuuUo, BO3AYLIHOE CyAHO KOTOPOro UCMONb3yeTcst ANsl NepPeBO3KM NEPEBO3YMKOM U areHTamu,
crnyxaLwmmMmn unu npeactaBuUTeEnNsIMK 3Toro nuua. 3aperucTpMpoBaHHbIi Garax BbiaaeTcs npeabsBuTento GaraxHon 6upkn. B cnydae
nospexgeHnsa baraxa npu MexayHapoOHON nepeBo3ke M3BeLLeHWe OOMKHO ObiTb NpeabsABneHo NepeBo3ynKy B NMUCbMEHHOW dopme
HemMeaneHHO Mo OBGHapyXXeHUU MOBPEXAEHUs, HO He No3gHee 7 OHeW COo AHs nonydeHus Garaxa. B cnyyae npocpouykv B goctaBke
u3BeLleHne AOOMKHO ObiTb MpeabsaABneHo He nosgHee 21 AgHSA co AHA Bblgaun Garaxa. Tapud 3a nepeBO3Ky, BbIMOMHAEMYH MO
[OroBOpYy BO3AYLUHOW MEpeBO3KW, MOXET OblTb M3MeHeH A0 Hayana nepeBo3ku. [MepeBo3dMK MOXEeT oTKasaTb B MepeBO3Ke, ecrnu
NOMNOXEHHbIN Tapnd He Obin ynnayeH. MNepeBo3ynk 06s13yeTcs NPUHATL BCE 3aBUCALLME OT HEro Mepbl, YTOObI NepeBe3Tn naccaxvpa u
Barax B pasyMHble CpOKW. Bpems, ykaszaHHOe B pacrnucaHuu u Apyrx AOKYMEHTaX, He rapaHTMpyeTtcs U He ABNAeTCA COCTaBHOM
YacTblo [0roBOpa BO3A4YLUHOW NepeBo3ku. NepeBo3unk MoxeT 6e3 npegynpexaeHusl nepefdaTb naccaxvpa ans nepeBo3ku Apyromy
nepeBo34KKy, 3aMEHUTb BO3AYLLHOE CYAHO, U3MEHUTb UM OTMEHWUTL NOCAAKY B MYHKTaX, yKa3aHHbIX B Gunete, ecnu 3to Heo6xoanmo.
Pacnucanne moxeT GbiTb M3meHeHO 6e3 npegynpexaeHus naccaxupa. NepeBo3vnk He HeceT OTBETCTBEHHOCTM 3a obecneyeHue
CTbIKOBOK pencoB. [Naccaxup gomkeH cobnogats TpeboBaHusA rocyaapCTBEHHbIX OPraHoB, Kacarolmecsi NnepeaBuKeHW, NpeabaBnaTb
Bbe3Hble, Bble3aHble U ApyrMe HeobXxoanMble AOKYMEHTBI U NMPUOLITL B @3pOnopT KO BPEMEHU, Ha3HAYEHHOMY MEePEBO34MKOM, a €Crn
3TO BpPEMS He YCTaHOBIEHO, TO K CPOKy, AOCTaTO4MHOMY [AONA 3aBeplleHus npeanoneTHbiXx gopmanbHocTenW. HWUKTO u3 areHTos,
CnyXalmx Wnv npeactaBuTeENen nepeBo3YMKka He BrpaBe W3MEHsITb WM OTMEHSATb MOMOXEHUS [0roBopa BO3AYLUHOW NEpeBO3KM
naccaxupa u 6araxa.

Mpu npnobpeTeHnn TypnpoaykTa, B KOTOPOM BKIOYEHa aBManepeBo3ka, BHE 3aBUCMMOCTM OT npeafiaraemMol aBuakomnaHum,
ABNAETCA MexayHapoaHon. ABnabuneTbl, npuobpeTaemble B COCTaBe TypnpoAyKTa, SBMSATCA HEBO3BPATHLIMU BHE 3aBUMCUMOCTU OT
BPEMEHU OTKa3a OT aBmanepeBo3ku. Typuct 3akasumka, onnaymeas CTOMMOCTb aBuabuneTta B cocTaBe Typa, yBEAOMIIEH U NPUHUMAET
BCE YCIOBMS aBManepeBo3Kkn, B TOM YMCIE BbIAEPXKKM U3 YCITOBUIA LOroBOpa BO3OYLUHON NEPEBO3KN, N3MOXEHHbIE B JAHHOM MyHKTE.

BHumaHue: lMpu ocyuwecTBneHUn GPOHMPOBaHUSA NepeKpewBaTb percbl pa3HbIX aBuMakoMnaHui (6poHuMpoBaTb
aBuabuneTbl Ha percbl pa3HbIX aBMaKOMMaHUMA UNU HA He COBMECTUMbIe PeiCbl) KaTeropuyecku sanpeLeHo!

TypucT 3akasunka n 3akasumk 06A3yTCA 3a CYTKM [0 BbileTa yTOYHUTbL BPEMSI U a3ponopT BbifieTa camoneTta y Pupmel, a 3a
12 yacoB [0 BbineTa — B CMpaBOYHOM a3poropTa Bbineta. Bpems v asponopT BbineTa camonerta, yka3aHHble B MOATBEPXAEHUU
®dupmbl, cornacHo 3asiBIEHHOMY aBManepeBO3YMKOM pacnuMCaHWild Ha MOMEHT BbICTABMEHUS NOATBEPXOEHMS (BO3MOXHOCTb
(PopMUpPOBaHUST TYPUCTCKOrO MpoAykTa Mo 3asiBke 3akaszuyuka Ansi 3akiioYeHus [OoroBopa peanusauuv TypnpoaykTa), He sBMsioTcs
COCTaBHOW 4aCTbO 3aK04aeMoro OroBopa U He MoryT ObiTb CyLLECTBEHHBIMU €ro YCNoBMSIMU Npy peanu3auun TypnpoaykTta. Bpemsa
BblfleTa camoreTa, ykasaHHoe B OnaHke aBuabuneTa, Takke He SBNSETCS CyLWEeCTBEHHbIM YCMOBMEM [AOroBopa peanu3auun
TypnpoayKTa nunv JoroBopa BO34yLLUHOW NEPEBO3KM naccaxupa.

Mpn HEBO3MOXHOCTM NPefOoCTaBlEeHUs aBuanepeBo3kyn Mo BuHe naccaxupa (Typucta 3aka3uuka), T.e. HECBOEBPEMEHHOE
npubbITUE Naccaxvpa B asponopT Hayana aBuanepeBo3kn, ykazaHHOro B aBnabuneTe, NepeBo34MK MMEET NPaBo OTKa3aTb Naccaxupy
B NpefoCTaBMneHny nocneayollent aBManepeBo3kn B Gonee no3gHee BpeEMsi Ha BCEX y4acTKax MapLupyTa, YKasaHHbIX B BbIMMCAHHOM
aBnabuneTe. ABMabuneT cuuTaeTcs HeAEUCTBUTENbHbIM ANs NEepeBO3KW, €CNU He WUCMONb30BaH NEPBLIN MOMETHLIA CErMEHT MO
BbIMMCAHHOMY MapLupyTy. Ecnn naccaxup kenaeTt nonyyYnTb NepeBo3Ky 13 APYroro nyHKTa BbineTa, ykasaHHOro B aBnabunete, bunet
OorkeH ObiTb NepeoopMeH Ha HOBbIM MapLUPYT MO NpaBunam npuMeHsiemoro Tapuda. Bospat cTOMMOCTU HEMUCNoNb30BaHHON
aBmanepeBO3KM OCYLLECTBNSETCA Ha OCHOBaHUM Tapuda npnobpeteHus aBuabunera.

B cniyyae BbIHy)XAeHHOro oTkasa naccaxupa oT BO34YLUHON NepeBO3ku B CBA3M € 6oneaHbio naccaxupa (TypucTta 3akasunka)
WNN YneHa ero cemMby nNM60 GMM3KOro POACTBEHHWUKA, COBMECTHO CrEeAylWMX C HUM Ha BO3AYLWHOM CyAHe, YTO MOATBepXaaeTcs
MEeAULMHCKUMK  AOoKyMeHTamu, naccaxup (Typuct 3akasyvka) 06s3aH yBegoMuTb 00 3TOM MNepeBO3uMka [0 OKOHYaHWA
YCTaHOBEHHOIO B COOTBETCTBUM C pefeparnbHbiMU aBUaLMOHHBIMW NpaBuiamMmn BpeEMEHW perncTpaumm naccaXxumpoB Ha yKasaHHbIN B
6unete peiic.

B cooTBeTcTBMM C MexayHapoaHbIMM NpaBunamMu BO3QYLIHbIX MEPEBO30K MaccaxupoB, baraxa M KX rpy3oB, a Takke
OEeNCTBYOLWMM 3akoHoaaTenbCcTBOM Poccuickon Penepaumm, OTBETCTBEHHOCTb 3a HEUCTNOMHEHUE UNWM HeHaanexaiiee MCNnosiHeHve
YyCNOBMI O0OroBopa BO3AYLUHOW NepeBO3KM naccaxupa v Garaxa HeceT aBMaUMOHHLIV NEePeBO3YMK; HaAnexalmnm AoKa3aTensCTBOM
akTa 3aknioyeHns 4oroBopa Mexay TypucToM 3akasyvka U aBuakoMnaHvewn siBnsietTcs aBnabunet. B cBs3n ¢ aTum Bce 3asiBneHus,
NnpeTeH3nn, UCku Typucta 3akasyuka, CBA3aHHble COOCTBEHHO C aBMANEpPeBO3KOM U ee HefocTaTkaMu, MPeabsBNAlTCS TYpUCTOM
3akasumka HenocpeACTBEHHO B aBMAKOMMaHWIO, NPEAOCTaBUBLLYIO YCIyrM MO aBuanepeBo3ke. ABMabunet HeoGXoanMO COXpaHWUTb A0
npeabaBeHNs NPETEH3UOHHbIX TPEOOBaHMI B aBMAKOMMaHWIO.

B cnyyae ocyllecTBNeHNss NepeBO3kM BOAHbIMM BuAaMM TpaHcnopTa wWnvM Marnon asuauuen (rmgpocamoneT) u3
MeXAyHapOoAHOro aspornopTa NpubbITUSt NAcCCaXMpPOB OO MeCcTa BPeMEHHOro npoxusaHus TypuctoB 3akasyuka u/unu obpatHo, Gvpma
He HeceT OTBETCTBEHHOCTU, He BO3BpALLaeT CTOMMOCTb YCIYri, HEe KOMMEHCUPYET YObITKM M He BO3MeLlaeT MoparbHbI Bpen 3a
HEBO3MOXHOCTb OCYLLECTBIEHUSI NEPEBO3KU, BbI3BAHHOW 0BCTOATENLCTBAMM HEMPEOAONMMON CUMbl (HEGaronpuATHLIMU NOroAHBIMMU
ycnosusimu), n obssaTtenbHblM cobrnogeHneMm npasun 6e3onacHOCTU NpefoCTaBrneHus ycenyrn (nepenBwbkeHus Ha BOOHOM WM
BO3AYLUHOM TpaHcropTe). Ycnyra npefocTaBrsieTcs no OKOHYaHWM AeNCTBUS OBCTOSTENbCTB HEMPEeoAOoNMMON Cunbl, MPW MOroae,
no3BonsoLLel ocyLecTeneHme 6e3onacHon NepeBo3Ku.

6.1.6. 3akasumk 0bs3yeTcsa BKMW4YaTb B [OMOBOP C TypUCTOM CBEOEHMSA O 3akMioyYeHuM B MOonb3y TypucTa AorosBopa
[0OPOBOSBHOIO CTpaxoBaHMWsl, YCMOBUSIMU KOTOPOro npedycMoTpeHa 06si3aHHOCTb CTpaxoBLUMKa OCYLLEeCTBMTbL onnaty u (4nu)
BO3MECTUTb pacxofbl Ha onnaty MeAWLMHCKON NOMOLLM B SKCTPEHHOW UM HEOTMNOXHOW hopMax, Oka3aHHOW TYpPUCTY Ha TeppuUTopuU
CTpaHbl BPEMEHHOIO NpPebbIBaHNS NPWY HACTYNMEHUN CTPAxXOBOro Cry4vasi B CBSI3W C NMOSTyYEHUMEM TpaBMbl, OTPaBNEHMEM, BHE3aAMNHbIM
ocTpbiM 3aboneBaHneM wunu obBOCTPEHMEM XpOoHMYecKoro 3aboneBaHus, BKMIIOYas MEAMLMHCKYI0 3BaKyauuilo TypucTa B CTpaHe
BPEMEHHOro MpebbiBaHMsA M M3 CTpaHbl BPEMEHHOro npebbiBaHWs B CTpaHy MOCTOSIHHOTO MpOXWBaHWA (Janee - MeauuuHCKas
NMOMOLLLb) B 3KCTPEHHOW M HEOTNIOXHOM hopmax B CTpaHe BPEMEHHOro npebbiBaHus), 1 (unn) Bo3BpalleHns Tena (0OCTaHKoB) TypucTa
13 CTpaHbl BPEMEHHOrO NpebbiBaHUsi B CTpaHy MOCTOSIHHOTO MPOXWBaHWSA, Uy cBegeHus o6 OoTCyTCTBMM AoroBopa A06GPOBOMbLHOIO
CTpaxoBaHwusl.




3aka3umk 0653yeTcss pas3bsCHUTL TYpUCTY MOA4 NUYHYKD MNOAMUCH, YTO B Crydae oOTKasa OT 3ak/ioyeHus [orosopa
[OOPOBOMBHOIrO CTpaxoBaHWUS pacxodbl Ha OKa3aHWMe MeOMUMHCKOM MOMOLUM B 3IKCTPEHHOW M HEOTMIOXKHOM dopmax B CTpaHe
BpeMeHHOro npebbiBaHWs HeceT caM TypuCT, a pacxofbl Ha BO3BpalleHue Tena (OCTaHKOB) HECyT Nnuua, 3auHTEPECOBaHHbIE B
BO3BpaLLeHUn Tena (OCTaHKOB).

3akaszuuk n Typuctbl 3akasdvka yBeOOMIEHbI, YTO, B COOTBETCTBMU C OENCTBYHOLUUM 3akoHodaTernbcTtBoM P®, ctpaxoson
nomnuc, BelaaBaembln PpmMon, ABRASETCS 4OroBOPOM Ha NPefoCcTaBneHne MeOULMHCKMX YCNYr N BO3MELLEHNE pacxXoAoB CBA3aHHbLIX B
npenocTaBneHneM MeOULMHCKOM MOMOLUM MeXAy CTpaxoBoW komnaHven u Typuctom 3akasuuka Bble3xawwum 3a pybex. Bce
YCNOBMS CTpaxoBaHUSA yKa3aHbl B nonydaemom Typuctom 3akasduuka nonmce. TypucT 3akasumka o6sa3aH OO NMOANMCaHust 4orosopa
NPOKOHCYNbTUPOBATLCS Y CBOErO Nleyallero (paoHHOro) Bpada 0 BO3MOXHOCTM MOCELLEHMS UM BblOpaHHOW ANs NyTeLecTBUS CTpaHbl
BPEMEHHOro npebbiBaHUsi, C y4eToM OcCOOEeHHOCTEN knuMaTta W aBuanepeneta, a Takke O HeobXoAMMOCTU MPUHATUSA
NPOMNaKTUYECKMX MEP MO CYLLECTBYHOLIMM XPOHUYEeCKUM 3aboneBaHusiM. B cnydae, Hannuma mMeguumMHCKUX NPOTUBOMNOKa3aHUM Ans
COBEpLUEHMST MNYTELUECTBUS, O KOTOPbIX He Obino coobuweHo Typuctom 3akaszyvka B NUCbMEHHOM BWAe Npu nNpuobpeTeHuu
Typnpogykta, Bce yObITkm n pacxoabl PupMbl, CBA3aHHblE C HEBO3MOXHOCTbIO WCMOMHEHUs [OroBopa M npeaocTaBreHnem
MEOMLIMHCKON nomoLuy TypucTy 3akas3uuka, B T.4. COBEpLUEHWEM TPAaHCMOPTHBIMM KOMMaHUSMU HEe3annaHMPOBAHHOIO M3MEHEHWS
MapLupyTa npegocTaBneHus NepeBo3kM W/UNN BbIHYKOEHHOTO MepepbiBa B NMPeAOCTaBNEHMU NepeBo3knu, ByayT OTHOCUTLCS Ha cyeT
3akasumka u/vnu Typucta 3akas4uka.

Y6bITKM 1 apyrov nobow yepb, HaHEeCEHHBIN 300pOBbLI0 U/UNK umyLlecTBy TypucTa 3akasdvka, NOHECEHHbIE MOCneaHUM B
CBSI3U C HEUCMONHEHWEM WINMU HEeHaamnexalym WCMOSIHEHWEM CTPaxoBOW KOMMaHWen oba3aTenbCTB Mo 3akMiYeHHOMY C TypucToMm
3aka3uuka OOroBopy CTpaxoBaHMWsl, B COOTBETCTBUM C AENCTBYIOLUM 3aKkoHOAaTeNnbLCTBOM P® OoTBETCTBEHHOCTbL B 9TOM Criyyae Hecet
CTpaxoBasi KOMMNaHUs; AoKa3aTenbCTBOM (hakTa 3aknoueHus gorosopa mexay Typuctom 3akasynka u CTpaxoBow KOMNaHWen sBnsieTcs
CTpaxoBoW nonwuc, nepepaHHbIi dupmon 3akasumky mnu TypucTy 3akasdumka. B cBS3n C 3Tum, BCe 3asBreHus, NPeTeH3uun, UCKM
TypucTa 3akasuvka, CBA3aHHbIE C HACTYNNEHMEM CTPaxoBOro Cryvas, HeMCNONHEHNEM UMW HeHaanexalummM UCNofHEHNEM CTPaxoBOM
KOMNaHuen NpuHATbIX Ha cebsi 06A3aTenbLCTB NO AOroBOPY CTPaxoBaHWs, npeabsensioTcs 3acTpaxoBaHHbiM (Typuctom 3akasdvumka)
HenocpeacTBEHHO B CTPaxOBYIO KOMMaHWUo, MOnuc KoTopow Obin BbligaH Typucty 3akasuuka. CTpaxoBoW nmonuc v niobble MHble
OOKYMEHTbI, MOATBEPXKAAIOLLME HACTYMNNEHNE CTPaxoBOro crnyyast U pasMep MOHECEHHbIX TypucTom 3aka3ymka pacxofoB B CBS3M C
HacTynfieHneMm CTPaxoBOro cryyasi, HeoOXOOUMO COXpaHWTb A0 NpeabsiBNeHust TpeboBaHWi B CTpaxoByk komnaHuio. OgHo 13
OCHOBHbIX 006513aTeNnbCTB 3acTpaxoBaHHOIO Nnvua Npy HacTyMNieHNM CTPaxoBOro criydasi — He3aMeLMTenNbLHOe yBeLoMIeHe 06 3ToM
CTPaxoBOW KOMMaHWW M HEYKIIOHHOE criefoBaHue ee ykasaHusM (CpeacTBa CBA3W CO CTPAxXOBOW KOMMNaHWEN ykasaHbl B CTPaxoBOM
nonuce). Cnegyet nMmeTb B BMAY, YTO Takoe yBeAOMIEHNe, Kak npaBumno, NpoucxoanT no TenedoHy, No3TOMY eCnn 3acTpaxOoBaHHbIN
(Typuct 3akasunka) HaxooMTCA B OTerne U 3BOHUT N3 HOMEepa, TO OTeNb BbICTAaBUT CHET 3a YCNyrn MexayHapoaHou TenedoHHOM CBA3N,
KOTOpbIV 06513aHa, ByaeT onnaTtuTb CTPaxoBasi KOMMaHWs.

MonHbIA TEKCT YCNOBUI CTPaxOBaHWSA MO KaXA0W KOHKPETHOW CTpaHe BpeMeHHOro npebbiBaHns TypuCTOB pasMeLLEeH Ha canTe
dupmbl K Ha cante mexayHapogHoro Typonepatopa TEZ TOUR.

Mpn opopMneHun cTpaxoBkn B Criyyae HEBO3MOXHOCTU COBEPLUEHUSA NyTELLECTBUA UNKU NPEXAEBPEMEHHOIO €ro npepbiBaHns
(cTpaxoBka OT HeBble3ga), AEWCTBME AOroBopa CTPaxoBaHWsl HacTynaeT B MOMEHT NpuHATUS dupmon oT 3akasumka 3asBKM Ha
OpoHMpOBaHWe TyprnpoaykTa Anst cBoux TypuctoB. OTkasaTbCsl OT CTPAXOBKM OT HEBbIE3[a, BO3MOXHO TOMNbKO B MOMEHT GpOHNPOBaHMS
Typnpogykta. Jltobor oTkas OT CTpaxoBKu MOCHe MONyYeHUs 3a8BKM HEBO3MOXEH, T.K. ycnyra no npmobpeTeHunto 4aHHOro CTpaxoBoro
nonmca MCnonHeHa 1 NOoAnexuT onnaTte B NonHoM obbeme. CTOMMOCTbL yCryrM nNo npuobpeTeHnio CTpaxoBoro nonmca ot Hesble3aa
TypuctoB 3aka3ymka He B3MMaeTcsl TOnbko B criydae ecnv dupma oTkasana B npegocTaBleHuy Typnpoaykrta (He noaTsepawna
npucnaHHyto 3akasunkom 3asBky), a 3aka3uumk He noxenan NprodpecTn anbTepPHATUBHbIV TYPNPOAYKT.

B cnyyae, ecnu B coctaB ccpopmupoBaHHOro TyponepaTopoM TypnpodyKkta He BKMOYEHO CTpaxoBaHMe Ha criydan
HEBO3MOXHOCTW COBEPLLEHMS MYTELLECTBUSA UMK NPEXAEBPEMEHHOIO ero npepbiBaHus (CTpaxoBka OT HeBble3aa), To 3aka3vmk umeet
npaBo 3acTpaxoBaTb TypucToB 3aka3uyuka no 4aHHOMY CTpaxoBOMY MOMUCY (3akasaTb AOMOMHUTENbHYO YCAyry K chOpMMpOBaHHOMY
TYpnpoayKTy) He no3gHee Yem 3a 7 (CeMb) KaneHgapHbIX AHEN OO AaTbl Havana nyTellecTBusl, B cnydae ecnu 6poHupoBaHue 6bino
npoussegeHo 3abnaroBpemeHHo (boree oAHOro KaneHgapHoOro mecsaua A0 AaTbl Havana nyTewecTBus), TO CTPaxoBaHME MOXHO
OCYLLECTBUTb He nosgHee, Yyem 3a 14 (4eTblpHaguaTtb) kaneHgapHbIX AHen o BbineTa. MNpu 6poHMpoBaHuK ycryrn no3xe ykasaHHbIX
cpokoB, PpmMa AaHHbIE YCNyr He NOATBEPXKAAET N He NPOU3BOAUT BPOHUPOBaHME, B T.4. €CMM AaHHasa ycnyra onnadyeHa 3aka3ynkom
BMECTE C OCHOBHbIM TYPNpPOAYKTOM.

6.2. 3akasumk, He npefoCTaBMBLUMA WHGOPMaUMO YyKasaHHylo B N. 6.1. HacTosilero [OoroBopa, HEeCeT MONHOCTbIO
MaTepuanbHyld OTBETCTBEHHOCTb nepen Typuctom 3aka3uuka v dupmow 3a BO3HMKIIME Y MNOCMNEOHUX YObITKW, CBA3aHHbIE C
HeHaanexalimm UCNoNTHEHNEM CBOMX 06513aTeNbCTB NO HACTOSILLEMY JOrOBOPY.

7. IPABUNA BBbE3[A. O®OPMNEHUE BHE3AHON BU3bI.

7.1. Hactoawwui pasgen gorosopa perfnameHTupyeT B3anMoOTHOLEHMSA 3akasdunka n drpmel Mo 4oBeAEHUIO nHdopmaumn oo
TypuctoB 3akasumka o npasunax Bbesga B CTpaHy BPeMEHHOro npebbiBaHusA, npaBunax n cpokax oOpMIeHNs NOMHOro KOMMeKTa
OOKYMEHTOB, HEOOXOAUMbIX AN CBOEBPEMEHHOrO MOMyYeHUs BbE3AHOW BM3bl Ans rpaxaaH PP, umetowmx obuierpaxgaHckui
3arpaHunyHbIn nacnopT. NHdopMrpoBaHne BO BCeX Cryyasix, ykasaHHbIX B 7 (CedbMoM) pasgene [loroBopa Npou3BOAUTCH COracHo
onepaTuBHOW MHpopMaLMK Ha caiTe PUPMbI B CETU MHTEPHET UM B MUCbMEHHOM OTBETE Ha NMCbMEHHbIN 3anpoc 3akasyuka.

7.2. 3aKka3uuk cuntaeTcst npegynpexaeHHelM ®upMoi n 0653yeTcs NnpeaynpeanTs 1 NponHopMupoBaTb CBOUX TypucToB O
ToM, 4TO rpaxpaHe P®, nmetowme cneumanbHble unu cnyxebHole nacnoprta, obs3aHbl camy MPOKOHCYNbTMPOBATLCS MO NpaBunam
Bble3ga M3 Poccumn n Bbesga B CTpaHy npebbiBaHWs MO TYpUCTKOW MyTEBKE B OpraHusauuuv, Bblgasllen Takon nacnopt. [paxgaHe
Apyrux cTpaH obs3aHbl caMu NPOBEPUTL CBOW AOKYMEHTbI M MOMy4YUTb HEOOXOAUMbIE CMpaBKM U AOKYMEHTbl B MPeAcTaBMTENbCTBaX
CBOMX CTpaH Ha Tepputopun P®, 4yto Bbl COBEPLUNTL NepeceyeHne, Kak rocyaapcTBeHHON rpaHuubl P®, Tak un cTpaHbl npebbiBaHus,
NOCKOMbKY AaHHble B3aVMOOTHOLLEHMS TONbKO B HOPUCAMKUMW ABYX CTpaH, MMeKLWMX NodobHble OTHOLLUEHWS, KOTOpble MOryT ObiTh
n3MeHeHbl 6e3 yBegomneHns o6 aTom kakon-nmbo TpeTben CTOPOHBI.

Ycnosus odopmreHns Bbe34HOW BU3bl ykasaHHble B CeAbMOM pasfene HacTosero [loroBopa, He pacrnpoCTpPaHATCA Ha
MHOCTpPaHHbIX rpaxaaH 1 rpaxgaH co crnyebHbimy nacnoptamu. OdopmneHne BU3 Ans 3TOW kaTeropum nuu, ABnseTcs 0653aHHOCTbIO
3akasuvka, a Takke He MOXeT BXOAUTb B MepeyveHb YCnyr, BXOAALWMIA B TYPNPOAYKThl, peanuayemble 3akasuuky, Aaxe ecnv TakoBble
oTpaxeHbl B 3asiBke 3akasyvka u B NoaTBepxaeHnn dupmobi.

7.3. 3aka3unk 064a3yeTcss Ha OCHOBaHMKU MHOPMALIMK, YKa3aHHOW B onepaTuBHOW MHOpMauuu, onybrMKoBaHHOW Ha canTte
dvpMbl MU Ha canTe MexpyHapogHoro Typonepatopa TEZ TOUR o BM30OBOM pexume CTpaH, Ha TeppuTopuM KOTOPbIX
npenocTaBnsloTCs TYPUCTCKME YCryru, HopmmnpoBaTh Kaxaoro TypucTta 3akasuvka o nopsigke u cpokax ohopMITEHNS BbE3OHbIX BU3
Ansa rpaxgaH P®. B cnyyae ecnu B pesynbTate HenpasBuiibHOrO MHpopMupoBaHns y TypucToB 3akasyvka BO3HWUKNW Npobnemsl, YTo
MOBMEKNO BO3HUKHOBEHME Y HUX Kakmx-nnbo pacxodos, yObITKOB, MOparibHOrO BpeAa, TO BCe 3TW pacxofbl OTHOCHATCS Ha cyeT
3akas4uka.



3aka3uuk cumTaeTcs npegynpexaeHHbiM dvpmoi n 06s3yeTca npeaynpeavTe U NponHOpPMUPOBaTh CBOUX TypUCTOB, YTO
ohopMneHne BbE3OHON BU3bl B CTpaHy BpeMeHHOro npebbiBaHus ocywiecTBnaeTca Oupmor ucxoast U3 AaT okasaHus TYpUCTCKUX
ycnyr rno NpoXuBaHUo Unu nepenety, npuobpeTtaembix y ®upmbl. KOHCYNbCTBO CTpaHbl BpeMEHHOro npebbiBaHus Typucta Ha CBOe
YCMOTPEHUE OCYLLECTBNSET OTKPbITUE BM3 C yKalaHWMEM cpoka npebbiBaHus Ans kaxgoro Typucta 3akasuvka. Cpok  gencTeus
Nory4YeHHON BW3bl MOXET OTNMYaTbCA OT 3anpawmBaemoro cpoka. lMocne cpaum dupmon AokyMeHTOB B KOHCyNbCTBO CTpaHbl
BpeMeHHoro npebbiBaHns TypuCTOB, NonydYeHne obpaTHO nacnopTta TypucTa 3akasdvka paHblue OKOHYaHUs Npoueaypbl pacCMOTPEHUS
[OKymMeHTOB KOHCynbCTBOM HEBO3MOXHO. ®Prpma mnu TyponepaTtop He HeceT OTBETCTBEHHOCTU 3a OEWCTBUS NMOCOMbCTB (KOHCYNbCTB)
WHOCTPaHHbIX rOCyAapcTB, B TOM YMCre 3a 0TKa3 MHOCTPaHHOro NMocomnbCTBa (KOHCYNbCTBA) B Bblaaye (3aepXke BblAavu) Bbe3[HbIX
BU3.

®dupma He Npomn3BOAMT OPOPMIIEHVE BLE3LHOW BMU3bl MOA YCNyrn npuobpeteHHble 3akasdmkoM unu TypuctoM 3akasuvka y
CTOPOHHMX OpraHu3auuii, B TOM Yncne npy npuobpeTteHnn ycnyr HenmocpeacTBEHHO B CpeAcTBax pa3MeLleHUss B CTpaHe BPEMEHHOMO
npebbiBaHust TypucToB 3akasyuMka MNu nepeBo34nkoB. B aToM cnydae, a Takke Npu XKenaHuu CaMOCTOSTENbHOrO obpalleHus B
KoHcynbCTBO CTpaHbl BpemMeHHoro npebbiBaHns nnv Busosein ueHTp 3akasymkom nnu Typuctom 3akasduunka Ans nonyvyeHns BbesaHowm
BU3bl, Pupma npegocTtaBnsetT HEOOXOAMMbIE AOKYMEHTbI ANA CAMOCTOATENbHOro odopmMneHmsa 3aka3unmkoMm unu Typmuctom 3akasumnka
BbE3[HbIX BU3 B CTPaHy BPEMEHHOIO NpebbiBaHWSA TYPUCTOB.

7.4. 3aka3umk obsasyeTcsa NpefoCcTaBuUTb NOJSHbIA KomnnekT AokymeHToB (O3[1, aHkeTbl, cdoTorpadmn, AOBEPEHHOCTY,
cnpaBkM ¢ MecTa paboTbl, HAaNUuUUs BanioTbl, CBUAETENbLCTBA O POXAEHUN U T.M.), HEOOXOOUMBIX AN CBOEBPEMEHHOIO MOMyYeHUs
TYPUCTCKOW BbE3OHON BU3bl. [JOKyMEHTbl Ha OCOpMIIEHME BU3blI MPUHUMAKOTCA TONBbKO MNOCME MNOMyyYeHUst NOMHOW onnaTbl 3a
TYpPUCTCKUI NpoAyKT. B cnyyae, ecnu 3akasynk He NpegoCcTaBUT B YKasaHHbIA CPOK MOJHbIA KOMMMEKT JOKYMeEHTOB, ®rpma He 6epeT Ha
cebs1 obszatenbcTBa no o6paboTke M caade AOKYMEHTOB B TeYEHWE TeKyLlero/crneayoLwero AHA B KOHCYNbCKMI OTAEN NOConbCTBa
CTpaHbl npebbiBaHMA W, Kak CneacTBue, He HeceT OTBETCTBEHHOCTM MpU BO3HMKHOBEHMM Yy 3aka3uuka npobnem c nonyyeHvem
Bbe3HbIX BU3 TypucToB 3akas4ymka.

B cnyuae, ecnu npeacrtaeneHHble 3akazunkom unu TypucTom 3akasyvka HeHagnexawym obpasom oOpMMeHHble W/unm
3aBepeHHble AOKyMeHTbI (aHkeTbl, konun O3I1 n ap.), Heobxoaumbie ANA cOoaym MOSMHOTO KOMMIeEKTa M BbISABNEHHbIE B Mpouecce
NOArOTOBKN AOKYMEHTOB ANsl ocpopmMreHusi Bu3bl (npy Gonee TwiatenbHOM pacCMOTPEHUM OOKYMEHTOB), MPW HanMYMm BO3MOXHOCTM,
dupmon BypeT npennoxeHa LOMNOMHUTENbHAA ycnyra «nepeodopMrieHne OOKYMEHTOB Ha BM3Y» CTOMMOCTbIO 25 (oBapuaTtb nsATb)
EBpo c yenoseka. B cny4yae He nocTynneHus 3asiBKM M ONnaTbl HA AaHHYI0 YCyry, UNn camocToATENbHOM McnpaBneHMn 3aka3qymkom
HeHaanexawmm obpa3oM 0MOPMIEHHBLIX MPeACTaBMNEHHbIX AOKyMeHToB, ®upma He OepeT Ha cebsi 0b6si3aTenbcTBO MO cpave
OOKYMEHTOB B HeHajnexalwlem BuAe B KOHCYMbCKUW OTAEn MOCONbCTBa CTpaHbl NpebbiBaHUS W, Kak crneacTsue, He HeceT
OTBETCTBEHHOCTM NP BO3HUKHOBEHMM y 3akasymka npobnem ¢ nonyyeHmem Bbe3gHbIX BU3 TypucToB 3akasuuka.

7.5. Joboe npeactaBneHue 3akaszunkom Pupme pas3pO3HEHHbIX KOMUA UMW OPUTMHANOB AOMOSNHUTENBHBIX AOKYMEHTOB
(moBepeHHOCTEN, CNpaBoOK ¢ MecTa paboTbl, HANNYNS BamntoThbl, CBMOETENLCTB O POXAEHUM U T.4.), HE NPEACTaBMNEHHbIX B OCHOBHOM
KOMMNIIEKTE [OKYMEHTOB, HO BXOAALLIMX U HEOOXOAMMbIX ANS NOSIHOTO KOMMIEKTa AOKYMEHTOB, aBTOMaTUYECKU MPUBOOUT K OTCPOUKE
cAavn Bcex LOKYMEHTOB Ha criegylowmi pabounii AeHb nocrie nonydeHus ®uvpmow nocrnefHero, HeLOCTalLWEro AOKYMEeHTa Ans
NoriHOro KOMMmekTa, Ho No npasunam Pasgena 7 HacToswero [joroBopa.

7.6. ®upma 006s13yeTCcsl HesamennuTenbHO MHGOPMMpPOoBaTL 3akasyvMka B OMEpaTUBHOM WMHAOPMALMU O CYLLECTBEHHbIX
M3MEHEHUSAX CpoKa NoAayvn AOKYMeHTOB PrpMe, Ha OCHOBaHWM ykadaHWA KOHCYMNbCKOro OTAera noconbCTBa CTpaHbl NpebbiBaHUS, ns-
3a yBenuyeHus obbema nogavn AOKYMEHTOB B KOHCYMbCKWMN OTAEN CTpaHbl NpebbiBaHUSA, BbIXOAHbLIX MW NPasgHUYHbIX OHEN Kak B
cTpaHe npebbiBaHus Tak n Poccum.

7.7. B cnyyae HeCBOEBPEMEHHOrO npefocTaeneHms 3akazunkom drvpMe JOKYMEHTOB Ha 0POpMIIeHNE Bbe3HbIX BU3, Pvpma
NPOU3BOANT aHHYNAUMIO Typa(-0B) C HacTynneHneM Ans 3akasymka wTpadpHbiX CaHKUMIA Kak 3a OTKa3 OT TYpUCTCKOro MnpoaykTa
cornacHo n. 5.2. HacTosiwero [lorosopa.

3akaszuuk u TypucTbl 3akasumka yBeOoMIieHbl, YTO B criydae npegocTtaBneHus 3akasdvkom dupme 3arpaHUM4HOro nacnopTta
TypucTa UNM MHOro OpuUrMHana OOKYMeHTa, Heobxoammoro Ans odhopMIeHMsT BbE34HOW BU3bl B CTpaHy BPEMEHHOro npebbiBaHus,
UMeIoLLLero BHelwHre AedeKkTbl, NOBPEeXaeHNs Unn 3arpasHeHuns, [eHepanbHoe KOHCYNbCTBO CTpaHbl BpeMeHHOro npebbiBaHnS Bnpase
He MPUHATbL AOKYMEHTbl Ha pacCMOTPEHME NO NPUYMHE HEeHaAnexallero ux CocTosHusa. B cnyyae oTka3a B paccMoTpeHuu 3anpoca Ha
noryyYeHne Bu3bl CO CTOPOHbI ['€HepanbHOro KOHCYNbCTBAa CTpaHbl BPEMEHHOro npebbiBaHWs TypuCTOB, 3TO COObITWE ABMSETCS
NPUYMHON HEUCNONHEHUs Joroeopa no BuvHe 3aka34vnka n Pupma nNpomnsBOAUT aHHYMAUMIO Typa(-OB) C HacTynneHvem Ans 3akasuuka
LWITPadHbIX CaHKLMI KaK 3a 0Tka3 OT TYpUCTCKOro NpoaykTa cornacHo n. 5.2. Hacrosiwero Jorosopa.

7.8. B cnyyae oTtka3sa 3aka3uuka OT yxe odopmreHHow BM3bl TypucTa 3akasumka unm B MOMEHT pacCMOTPEHUSI JOKYMEHTOB
KOHCYNbCTBOM CTPaHbl BpeMEHHOro npebbiBaHnsi, dvpma yaepXunBaeT NONHOCTbIO CyMMY 3a OhOpMIIEHME AOKYMEHTOB, Modady uUx B
KOHCYNbCKWUIA OTAEN U KOHCYNbCKWI cOop, T.K. AaHHas ycryra Ha MOMEHT €€ aHHYNSLMU NOMHOCTLIO BbIMOMNHEHA.

OTBETCTBEHHOCTb 3a HapylleHne 3aka34yuMKOM YCMOBWMI WUCMONb3OBaHWUSA BbE3OHON BM3bl CTpaHbl NpebbiBaHus TypucToB
3akas3uuka n Bce pacxodbl (LWTpadbl, HEYCTOMKU, U T.M.) CBSAI3aHHbIE C WUCMONb30BaHWEM O(OPMIIEHHON BbE3OHOW BU3bl, @ Takke
OTBETCTBEHHOCTb 3a MpuBrevyeHve Typucta 3aka3umka K agMUHUCTPATMBHOM WK YroNIOBHOM OTBETCTBEHHOCTW 3a nepeceyeHue
rocyaapCTBEHHOW rpaHunLpbl CTpaHbl NpebbiBaHNs MO NOMy4YEHHON B KOHCYNbCTBE BM3e OyQyT OTHECEHbI Ha cyeT 3aka3uuka.

7.9. B cnyyae, ecnu npu odopmrneHun BbLE3OHOW BU3bl MUrpauuoHHas cnyxkba, cnyxba 6e3onacHOCTM U WHble
rocyfapcTBeHHbIE OpraHbl CTpaHbl BPEMEHHOro npebbiBaHWs MOTPebytoT nNpefocTaBneHust OONOMHUTENbHBIX FapaHTUA CO CTOPOHBI
Typonepatopa n ®vpmbl 3a A4ENCTBUSI KNMEHTOB 3akasynka, B TOM YWCME C UENb0 HeOonyLeHUss He3akoHHOW Murpaummn KnueHTos
3akasuumka, dvpma nmeeT npaBo notpeboBaTtb OT 3aka3ymka NpeaoCTaBrneHnsl COOTBETCTBYHOLUMX rapaHTUi (4eno3nTa) B AEHEXHOM
akBMBaneHTe. B cnyvae HapyweHus KnueHTamu 3aka3umka MUrpaumoOHHbIX MNpPaBurl CTPaHbl BPEMEHHOro npebbiBaHWs cymma
BHECEHHas B Ka4eCTBe rapaHTum (genoauta) byaet yaepxaHa ®npmon B NONHOM obbeme.

B cnyyae oTkasa 3akasuvka unm TypuctoB 3akasuvka OT npedocTaBreHus genosuta, Prpma vmeeT npaBo aHHyNMpoBaTb
3asaBKy, a Ang 3aka3uuka HacTynalT NMOCMNeACTBMSA Kak 3a OTka3 OT TYPMCTCKOro MpoAykTa, B COOTBETCTBMM C M. 5.2. HacTosLLero
HoroBopa. B atom cnyyae dupma umeeT npaBo oTkasaTb B NPeLOCTaBNEHUM ycnyr Typuctam 3akas3uuka, YTOo MpupaBHUMBAETCS K
oTKa3y 3akas4ymka OT TYpUCTCKOro NpoayKTa C COOTBETCTBYIOLUMMU NOCNEACTBUSIMU, U OTBETCTBEHHOCTb nepef TypucTamy 3akasunka
3a TO, YTO TypucTbl 3akasymMka He CMOryT BOCMOJNIb30BaTbCs MPUOGPETEHHBIM UMW TYPUCTCKMM MPOAYKTOM, HECeT cam 3akasuuk.
3aka3umk 00si3aH [O0BECTU [aHHY0 WHGOpMauuMio [0 Kaxaoro TypucTa 3aka3uuka npu oOpMIIEHMM LOroBopa Ha TYpUCTCKOE
obcnyxnBaHue.

8. OCOBbIE YCNOBUA
8.1. B cnyyae ecnv geHexHble cpeacTBa He NOCTYNAT Ha cdeT Pupmbl B CPOKK, NPeAyCMOTpPeHHbIe B a63.1 n. 4.2. HacTosLwero
HoroBopa, ®upma, 6e3 yBegomneHuss 3aka3dymka B MOMEHT oOHapyXeHWs HeonnaTtbl MMeEeT MpaBO aHHYNUpoBaTb 3asiBKy, a And
3akasuymka HacTynarT NOCNeACTBUS Kak 3a 0TKa3 OT TYPUCTCKOro NpoAyKTa, B COOTBETCTBUM C M. 5.2. HacToswero Jorosopa. B atom
cnyyae ®upma umeeT NpaBo OTKa3aTb B NPedoCTaBMeHUM yCnyr TypucTaMm 3akasdmka B CBA3M C OTKA30M 3akasyumka OT TypUCTCKOro
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npoaykra, U OTBETCTBEHHOCTb Meped TypucTamu 3akasyvka 3a TO, 4YTO TypucTbl 3aka3uumka He CMOryT BOCMOSfb30BaThCS
npuobpeTeHHbIM UMW TYPUCTCKMM MNPOAYKTOM, HeceT cam 3akasuuk. [Mpu noBTOpHOW nopade (BOCCTAHOBMEHWM) aHHYNMPOBaHHON
3asiBkM No AaHHOMY NyHKTY, 3asiBka paccmaTpuBaeTCsi Kak HoBasi cornacHo n.2.2. HacTosiwero [Jorosopa.

8.2. B cnyyae, ecnu geHexHble cpecTBa no onnarte Bcex ChopMUMPOBaHHbIX, MOATBEPKAEHHbIX TYPNpPOAYKTOB 3aKa3uuky He
nocTynaT Ha cyeT Pupmbl B yCTaHOBNEHHbIV [JoroBopoM cpok, Prpma, B kadecTBe Mepbl N0 06ecrneveHnto MCnofiHeHns o6a3aTensCTB
MMeeT MpaBoO MPUMEHUTb K 3akas3uuky yaepaHue [OOKYMEHTOB, MOATBEPXKAALWMX MpPaBO Ha MOnyyYyeHWe TYpPUCTCKUX YCnyr, Ha
TypuctoB 3akasyvmka Mo BcemM Typnpoaykram (MOMHOCTbI WM YaCcTUYHO OMMadeHHbIM), OO MOJIHOTO BbINOMHEHUS 06s3aTenbCTB
3aka34mkoM no onnaTte TyprnpoayKTOB M HeycToek. B 9Tom cnyyae OTBETCTBEHHOCTb neped Typuctamu 3akasyuka 3a TO, YTO OHU He
CMOryT BOCMONb30BaTbCsl MPUOBPETEHHBIMY TYPUCTCKUMU ycryramu, HeceT 3akasumk. Ecnv aeHexHble cpeacTtBa He noctynsat Gvpme
[0 OKOHYaHus 6aHKOBCKOro AHs1 (OKOHYaHWe onepauuii No 3a4MCIeHNI0 AEHEXHbIX CpeacTB Ha cHeT Pupmbl B 6aHke PUPMbI) HakaHyHe
OHs1 BbiNneTa TypuCTOB, TO 3akasuuMk cuMTaeTCsl OTkasaBLUMMCS OT Typnpoaykta no 3asiBke (3asiBkam) C HacTynreHwem Ans Hero
nocneacTeui B COOTBETCTBUE € N. 5.2. HacToswero [lorosopa.

8.3. MameHeHune 3akasdmkoM damunuu(n) n/mnm Konuyectsa TypuUCTOB, TUNa HoOMepa, Tvna (CUCTEMbI) NUTaHUSA, OTens unm
CpOKOB MpoxuBaHua B 3asBke, ABNSETCA 0TKa3oM 3aka3uyuka OT peann3oBaHHOro TYPUCTCKOro NpoayKTa, a uaMeHeHue odopmnsieTcs
HoBol 3asaBkon. B aTom cnyyae ansa 3akasdvka HacTynalT NocrneacTBus, npegycMoTpeHHsbIe n. 5.2. HacToswero Jorosopa.

8.4. dupma He HeceT OTBETCTBEHHOCTM MO Npobnemam, BO3HUKAOLWMM Yy TypucTa 3akasumka npy NpOXoXaeHU1, TaMOXXEHHOro,
CaHUTapPHOrO, MOrpPaHUYHOrO KOHTPOMS W APYrMX Ccryx0, B TOM 4WCre, ecrim 3TO CBA3aHHO C HenpaBWUilbHbIM OGOPMIIEHMEM UMK
He[leNCTBUTENBHOCTLIO NacnopTa KrnueHTa, 3anpeTa Ha Bblesq, NMbo OTCYTCTBMEM 3anucy O YreHax CEMbW B MacnopT, OTCYTCTBMEM
UNN HenpaBuIibHbIM OOPMITEHMEM pa3peELLEHUA UM AOBEPEHHOCTEN HA HECOBEPLUEHHOMNETHUX AeTel, NMMOO MpU BO3HWKHOBEHUU
npoGneM, CBA3aHHbIX C NOAMMHHOCTLI0 AOKYMEHTOB, NPeAOCTaBNsAeMbIX Anst 0DOPMIEHNS U OpraHn3aumnm TYPUCTUHECKON NOE3aKN.

8.5.®npma He HeceT OTBETCTBEHHOCTU 3a M3MEHEHWEe BPEMEHU BblfieTa camorieTa, 3adepXKy BbINETOB M NPUIETOB, 3aMeEHyY
Tuna camoreTa, OTMEHY PENCOB, U3MEHEHUSI a3poropTa BbineTa/npuneTa, 3a AOCTaBKy U COXpPaHHOCTb Baraxa TypmcToB 3akasuumka, a Takke
npy BO3HWKHOBEHWUWM npobnem, TPyOHOCTEW W MOCNEACTBWIA, BO3HMKalOWMX Yy Typucta 3akasumka, Mpy yTepe WM Kpaxe BeLlew,
3arpaHnacnopTa, u Apyrmx 4okyMeHToB Typucta 3akasunka.

8.6. dvpma B npoliecce okaszaHusl yCryr MMEEeT MPaBO 3aMEHWUTb OTEnNb, YKasaHHbI B MNoaTBepkaeHum 3asBku unm CyeTe Ha
onnaty Ha OTenb aHanormyHow, nMbo Goree BbLICOKOM KaTeropum (knacca otenst). [lonoxeHwe [AaHHOTO MyHKTa OOMMKHO ObiTb B
obsizaTenbHOM Mopsigke OOBeAeHO 3aka3yuMkoM B MUCbMEHHOM BMAE [0 KakOoro TypucTta 3akasuuka. 3akasuuk, He WCMOSHMBLUMIA
0b6s13aTenbCTBa ykasaHHbIE B HACTOSILLEM MyHKTE, HECET MOSHOCTLIO MaTepuarnbHy0 OTBETCTBEHHOCTL nepe TypuctoM 3akasuyuka u drpmoi
3a BO3HMKLLME Y MOCNEAHNX YObITKWN, CBA3aHHbIE C HEHaANEXaLlUMM UCMOMNHEHNEM CBOMX 0653aTeNbCTB NO HACTOSALLEMY JOMOBOPY.

8.7. 3aka3uuk HeceT OTBETCTBEHHOCTb 3@ COXpPaHEHMEe KOH(MOEHUMANbHOCTN CBOMX YYETHbIX AaHHBIX (FTOrMHA M Napons K cucteme
OpoHupoBaHust MHOCTpaHHoro Typonepatopa TEZ TOUR), npenoctaBneHHbIX eMy MHOCTPaHHbIM Typonepatopom TEZ TOUR. dupma He
HeceT OTBETCTBEHHOCTb 3a M6oW yObITOK unu yuwepb, BO3HWKIWIMA B pesynbraTe nmoboro HecaHKUMOHWPOBAHHOIO AOCTyna umu
MCMonb30BaHWe NOrMHa Nnonb3oBaTens 1 napons 3akasyuka.

9. MPETEH3MOHHbIW NOPAOOK PA3PELLEHWS CMTIOPOB

9.1. Hactosiumm [JoroBopom He NpegycMOTPeH NPeTeH3NOHHbIM NOPAA0K paspeLueHmns cropoB Mexay CTtopoHamu.

9.2. MNpun BO3HNKHOBEHUWN MPETEH3UN CO CTOPOHbI TYPUCTOB 3akasumka K KavyecTBy TYPUCTCKOro npogykra, Typuct 3akasuuka
0653aH coobwmutb 06 atom dPupme yepes rmaa. [pu HEBO3MOXHOCTM paspelunTb Npobrnemy Ha MecTe rma CocTaBnseT MpPOTOKOn,
3aBepeHHbIV TAOM N PUPMOWA, KOTOPbIV CITYXXWUT OCHOBaHWEM A NONy4YeHns KOMNeHcaumumn OT OTens Ny BUHOBHOIO fnua.

9.3. lpeTeH3nn no KayecTBy TyprnpoaykTta OT TypuctoB 3akadumka npuHumarTca Pupmon B Teuvenve 20 (aBaguatu)
KaneHgapHbIX [OHEW CO [HS OKOHYaHWs Typa C MNPUIIOXKEeHMeM BCeX [AOKYMEHTOB W [oKa3aTenbCTB, MNOATBEPXAAOWMUX He
npefocTaBneHne NN Heka4ecTBEeHHOe NpeAoCTaBneHe TYPUCTCKUX YCIyr.

9.4. B cnyyasx HeucrnonHeHusi obs3aTenbCTB MO OKasaHMio Typuctam 3akasyuka ycrnyr, BXOAAWMX B TyprnpoaykT Mo
HacToswemy [loroBopy, Npu HanM4yMm OCHOBaHWA ANS ynnaTbl CTPaxXOBOro BO3MELLEHUSI MO AOrOBOPY CTPaxOBaHWs OTBETCTBEHHOCTU
3akasumk (TypucTt 3akasumka) BrpasBe B npedenax CyMmmbl (puHaHcoBoro obecnedyeHus NpeabsBUTb NUCbMeEHHoe TpeboBaHue 06
ynnate CTpaxoBOro BO3MELLEHUS HEMOCPEACTBEHHO CTPAaxOBLUMKY - OpraHu3auun, npegoctaBuBluen (DMHAHCOBOe obecnedveHue u
yKa3aHHOWN B peKBM3WUTax CTOPOH HacTosLero [jorosopa.

9.5. TucbmeHHoe TpeboBaHne 3akasuvka (Typucta 3akaszumka) 06 ynnate CTPaxoBOro BO3MELLEHWMS MO  JOroBOpy
CTpaxoBaHWUsi OTBETCTBEHHOCTU AOMKHO ObiTb MPeAbsABNEHO CTPaxoBLUMKY B TEYEHMe Cpoka AeNCTBUS dnHaAHCOBOro obecneyeHus.

9.6. OcHoBaHMeM [Ansa BbiNMAaTbl CTPaxOBOro BO3MELLEHWS aBnseTcs akT npuunHeHus 3akasuvuky (TypucTy 3akasyvka)
peanbHoro ywepba no npuunHe HewvcrnonHeHust TyponepaTopom Bcex 00si3aTenbCTB MO [OroBopaM O peanusaumu TYPUCTCKOro
npoayKkTa B CBA3M C NpeKpalleHnem TyponepaTopcKow AeATeNbHOCTM NO NPUYMHE HEBO3MOXHOCTW MCNONMHEHNs TyponepaTtopoM Bcex
0653aTenbCTB NO A4OroBopam O peanusauun TypucTckoro npoaykta. Mo peanbHbiM ywepbom, nognexalium BO3MELLEHNIO B paMKax
CTPaxoBOro BO3MeLLEeHUs No AOroBOpYy CTPaxoBaHWsi OTBETCTBEHHOCTU TyponepaTtopa, NOHMMAaKTCA pacxodbl Typucta u (Mnu) MHoro
3aKas4yuka Ha nnaTy ycryr no nepesoske v (Mnn) pa3MeLLeHnto No JOroBopy peanunsaummn TypucTCKoro npoaykTa.

9.7. Onsi (obMHAHCMPOBAHMSA PAcXOAOB Ha OKa3aHWe 3KCTPEHHOWM MOMOLLM TypucTam obbeauHeHue TypornepaTopoB B cdepe
Bble34HOro Typuama copMupyeT pe3epBHbI hoHA B COOTBETCTBMU C TpeboBaHMsaMU HacToswero PedepanbHoOro 3akoHa. MNopsgok u
ycnosuns (UHAHCMPOBAHUSI pPacxXO4oB Ha OKasaHWe SKCTPEHHOW nomowy Typuctam K3 pesepBHOro doHda onpeaenstorcs
MpasuTtenbcTBom Poccuiickon ®enepauun. Pasmep Bbinnatbl U3 pesepBHOro hoHaa onpeaenseTcs UCXOAs U3 pakTUYecKkux pacxoaos
Ha oOKasaHuWe OKCTPEHHOW MoMolM Typuctam B cooTBeTcTBUM C PepepancHbiM 3akoHOM. CpeactBa pesepBHOro doHaa
npegHasHayeHbl WCKMIOYUTENbHO ANS OKa3aHUs IKCTPEHHOW MOMOLUM TypucTaMm, HaxogsawMMmcs 3a npegenamu  Tepputopuun
Poccunckon ®enepaumm.

[nsa BbINNaThl AEHEXHbIX CPEACTB, NPUUUTAIOLLUMXCA TYPUCTaM 1 (UMW) MHBIM 3aKkasyvkam B LensaxX BO3MELLeHUs peanbHOro
yiep6a, BO3HUKLIErO B pe3ynbTaTe HeucnorHeHus TyponepaTopoM CBOWMX 0683aTenbCTB MO AOrOBOPY O peanu3aumm TypUCTCKOro
npoaykta B cdepe Bble3AHOMO Typu3ma B CBS3M C MpeKpalleHWeM TyponepaTopckon AesTeflbHOCTM MO NPpUYMHE HEeBO3MOXHOCTM
ucrnonHeHuss Bcex 06si3aTenbCTB MO [OroBopaM O peanusauum TYpUCTCKOTO NpodykTa, obbeduHeHve TyponepaTtopoB B cdepe
Bble34HOro Typuama opMupyeT AMs Kax4oro YneHa obbeanHeHns TypornepaTopos B cdepe Bble3gHoro Typuama oH nepcoHanbHowm
OTBETCTBEHHOCTW TypornepaTopa B COOTBETCTBUM C TpeboBaHuamu PepepanbHoOro 3akoHa. PoHA NepCcoHanbHOM OTBETCTBEHHOCTU
TyponepaTtopa hopMupyeTCs 3a CHET eXerogHoro B3Hoca TyponepaTtopa B cdhepe Bble3gHOro Typusma.

10. TPOYUE YCNOBUA
10.1. Hactoswwmi JoroBop BCTynaeT B Cuny C AaTtbl NOANMCAHMSA U NPUCBOEHUS HoMepa Pupmon 3aseneHus 3akasyunka u
devicteyeT ¢ 01 cbeBpans 2024 roga no 31 aHBapsa 2025 roga. B cnyyae 3akntodeHus gorosopa nocne 01 despansa 2024 roga cpok ero
OENCTBUSA HauyvHaeTcs € AaTtbl noanucaHusi. Hactoswui JoroBop He npegycMaTtpuBaeT MPOSIOHTMPOBaHWE MOCIE OKOHYaHUSA ero
OEeNCTBUS.
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10.2. JTioBble M3MeHEeHMsA 1 OOMNONHEHUsT K HacTosweMy [loroBopy BCTynarT B CUIy C MOMEHTa pa3melleHuss dvpmon Tekcta
M3MeHeHUn Ha cante ®Pupmbl. B criyyae, ecnu ofHa M3 CTOPOH MOXenaeT pacToOprHyTb AENCTBYIOLLMIA [OroBop, oHa obsi3aHa
yBEAOMUTL 00 3TOM ApYryt0 CTOPOHY HE MeHee YeM 3a 14 kaneHaapHbIX OHEN 00 AaTbl paCTOPXEHWS.

10.3. B cnyyae wnsmeHeHWst GaHKOBCKMX W/MMWM MOYTOBbLIX PEKBU3UTOB, Ha3HAYEeHUst Ha [OMMKHOCTb (OCBOOOXAEHUS OT
OOIMKHOCTN) WCMOMNHUTENbHBIX OpPraHoB (reHepanbHOro AupekTopa, Aupektopa v T.n.) 3akasumk HesameanuTenbHO o06sA3yeTcs
yBegomutb Pupmy B TedeHne 5-tn paboumx AHen ¢ MOMEHTa COOTBETCTBYOLLMX U3MEHEHWIA.

10.4. Bo Bcem TOM, 4YTO He YyperynupoBaHO Hactoswum [oroBopom CTOpOHbI PYKOBOACTBYIOTCA OEWCTBYIOLLUM
3akoHogaTenscTBOoM Poccuiickon ®enepaumm.

10.5. Bce cnopbl mMexagy cTopoHamu No HacTtoswemy [loroBopy pellarTcsi nMyTem MEeperoBopoB, a NPy HEBO3MOXHOCTU
OOCTWXKEHUSI cornacusl nepefarTcs Ha paccMoTpeHne B ApOUTpaxHbin cya r.MockBbl.

10.6. ®PakT yctaHoBneHns ob6s3aHHOCTN CTpaxoBLyMka No BO3MELLEHWIO peanbHoro yepba 3akasuuky (Typucty 3akasuuka),
BO3HMKAET MOCne BCTYNNEHUSI B 3aKOHHYK CUIY PELUEHWUst cyga Mo YCTaHOBMNEHMIO dpakTa HapylleHWst npaB TypucTa 3akasudvka, B
cnyyae otkasa ®vpmbl OT UCNOMHEHUSA AaHHOrO CyaAebHOro peLueHus.

10.7. 3akasunk 0b6a3yeTcs B 0b6aA3aTenbHOM NOpsaKe BKMOUYUTL B JOrOBOP, 3aknovaeMbin ¢ Typuctom 3akasdvka ycrnoBsue,
YTO B COOTBETCTBUU CO CT. 9 PepepanbHoro 3akoHa «O6 ocHoBax TypuCTCKOM aeaTenbHoCcTM B Poccuinckon dhepepauun» ot 24 Hos6pst
1996 r. Ne 132-P3 oTBETCTBEHHOCTb NMepea TYPUCTOM 3a NpedoCTaBIEHHbIN TYpnpoaykT HeceT TyponepaTop. TyponepaTtop sBnsieTcs
uneHom Accoumaumm «TYPINOMOLLb», kK koTOpoW TypyUCT MMEET NpaBo 0b6paTUTLCS 3a NpefoCcTaBneHeM NOMOLLM Mo Bo3BpaTy B PO,
B CBf3M C MpeKpalleHWeM TyponepaTopCKoh [AeATEeNbHOCTM MO MNPUYMHE HEBO3MOXHOCTM WCMONHEHUs BCeX 00SA3aTenbcTB Mo
JOroBopaM O peanusaumMum TypUCTCKOro npoaykta. Bce crnopbl no npegocTaBneHHOMY TyprnpoaykTy OyayT pewaTtbes nyTem
neperoBopoB, a Npyv HEBO3MOXHOCTM [OCTWXKEHWsI COrnacusi nepefarwTcs Ha paccMOTpeHue B cyndebHble opraHbl Mo MecCTy
HaxoXgeHusa TyponepaTopa.

10.8. B cnyyae, ecnu 3akasuuk asnsetca MHameuayaneHbiM npeanpuHumartenem 6e3 obpa3oBaHus 1opuanyeckoro nuua, To
noanucelBas A0roBop, 3aka3yuk [aeT CBOe corfacvMe Ha ucnonb3oBaHve Oupmon ero nepcoHanbHbIX AaHHbIX, YKa3aHHbIX B
pekBM3nTax 4OroBopa, Arns WCMOMNHEeHNs OoroBopa. 3aka3vuk onpenensieT, B COOTBETCTBUM ¢ TepmuHamu PepepanbHoro 3akoHa «O
nepcoHarnbHbIX AaHHbIX» 152-P3, nepeaaHHble NepcoHanbHble AaHHble, Kak obLenocTynHble. [aHHasi MHopMaLuus 0 NepcoHarnbHbIX
AaHHbIX 6yaeT ucnons3oBaHa ®rpmow Npy co3gaHum GyxranTepckmx U HbIX JOKYMEHTOB, HEOOXOAUMBIX AN peanu3aLmn HacTosLLEero
Joroeopa, 1 byaeT nepefaBaTbCsi BCEMU CYLLECTBYHOLLMMU cnocobamu no cpeacTBam obLLEeAOCTYMHbIX 3MEKTPOHHbLIX U MHbIX CPEACTB
cBsi3Un , BKMoYas noyvty Poccum n cetb VIHTEpHET. YHUUTOXEHNE M 06e3nuumBaHne NonyyYeHHbIX AaHHbIX OyaeT npounsBegeHo no
NCTEYEHUN NATK NET NOCMne OKOHYaHWs OeNCTBUSA A0roBopa.

B cnyuae, ecnn 3akasuuk ssnsetca WHavemayanbHeIM npegnpuHumatenem 6e3 ob6pasoBaHusa HpUAMYECKOro nvua, To OH
JaeT CBOe cornacme Ha vcnosnb3oBaHue OVMpMoN 1 TypornepaTopoM ero nepcoHarnbHbIX AaHHbIX, HEOOXOAMMBIX ONA BHECEHUS UX B
M’MC ENC OneKTpoHHbIX NyTEBOK NPW UCMONHEHUN AoroBopa. MHavBuayanbHbln npeanpuHumarens 6e3 obpa3oBaHust I0pManyeckoro
nMua caMoCTOATENbHO BHOCUT B CUCTEMY GPOHUPOBaHUSI CBOW MEPCOHarbHble AaHHble, HeOOXoaMMble AN UCMONHEHUsT AOroBopa,
nogTeepxaas ceoe cornacue. Obpaiwiaem BHUMaHue, Yto TUC EVIC OnekTpoHHbIX NyTeBOK B cBoel paboTe GyaeT mcnonb3oBatb
OTKPbITbIE AaHHbIE U3 MHbIX CYLLECTBYIOLUMX FOCY4APCTBEHHbIX PErMCTPALMOHHbIX 6a3 AaHHbLIX (CpaBHUBATL AaHHbLIE), B CBSI3U C YEM
yBEIOMIISIEM, YTO HEMPaBUIIbHOE BHECEHMWE AaHHbIX (HECOOTBETCTBME AaHHBLIM B rOCyAapCTBEHHbIX 6a3ax) sBNSAeTCs OCHOBaHUEM Ans
OTKasa OT permcTpaumm gorosopa peanusaumm Typuctckoro npogykta B F’MC EMC 3nekTpoHHbIX nyTeBOK.
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